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Compassion
Compassionate care is at the very heart of what we do. We provide 
steadfast caring that epitomizes empathy, kindness, respect and  
understanding.

Excellence
We are committed to providing the highest quality hospice and  
palliative care. We strive to exceed our customers’ expectations and 
continuously improve our performance.

Collaboration
We work as a team, sharing respect, resources, knowledge and  
expertise to achieve common goals. We collaborate with our  
community partners to ensure seamless care for our patients  
and their loved ones.

Integrity
We uphold the highest ethical standards by being fair and  
honest with our customers and with each other. We act  
with integrity, respect privacy and confidentiality, and  
use resources wisely.

Responsiveness
We identify and meet our customers’ priorities and  
fulfill our promises through timely response,  
flexibility and accountability.

Innovation
We seek new opportunities and solutions,  
and pioneer new programs and services  
to meet community needs.
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Hello & Welcome
We bring you warm wishes and good news! Fiscal year 2018 was filled with opportunities and 
accomplishments. Of particular note, it was a year of several firsts: 

•	 We opened the Care Dimensions Hospice House in Lincoln in April and served 460 patients 
and families in our first year.

•	 We were selected as one of the Best Places to Work in Healthcare by Modern Healthcare  
magazine based on survey responses from our employees.

•	 We completed the 18-month state-funded Palliative Care+ pilot program with the North 
Shore Physicians Group, providing 246 patients with expanded community-based palliative 
care and setting the stage for our new comprehensive palliative care program.

•	 We hired our first Chief Information Officer, Dan O’Neil, who has expanded our focus on  
interoperability and how we collect and use data, and started a new initiative on  
business intelligence. 

•	 We launched our Patient and Family Advisory Council—one of the first in the nation for a  
hospice—and the embodiment of our commitment to innovation, improvement, and  
striving for the best patient and family experience. 

•	 We cared for 5,120 hospice patients and their families, 1,400 palliative care patients, and 
nearly 7,300 grieving family members and friends. 

•	 We provided more than $5.1 million in benefits to our community.

The year was one of investing and discerning. How much can we do? What can we sustain? 
How can we be sure that we have the best resources for our staff? What needs to be done to  
ensure that we can customize care to patients and families? How can we continue to grow in 
our relationships with our local healthcare systems and providers? It remains my absolute 
delight to work with all of you as we design our organization’s architecture to optimize its 
community service potential.

Annual reports are an attempt to quantify the results and activities of a not-for-profit  
program. I hope that your curiosity will be piqued and you’ll want to know more about the 
quality, energy, and vigor that I am privileged to witness every day. Once you know more 
about us, I feel confident that your commitment and support of this amazing agency will be 
renewed and revitalized.

As always, thank you so much for your support of Care Dimensions.

Patricia Ahern, RN, MBA, FACHE 
President and CEO

http://www.CareDimensions.org
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Hospice Provides Acceptance and Comfort 
for LGBT Patient Without Support System

“From the day I arrived, I never felt 
like a stranger. It felt like I was part of 
a bigger family.”

Joan Casey

“Not everyone has family there for them,” shared  
hospice patient Joan Casey. The 81-year old woman 
with severe chronic obstructive pulmonary disease 
(COPD) was quick-witted, intelligent and facing the 
reality of her disease without the benefit of loved 
ones to support her. Joan says that her isolation from 
family began at an early age when she came out as 
lesbian and was immediately rejected. “There was 
one aunt who accepted me as I was, but that was it,” 
recalled Joan.

After retiring from a career as an accountant for  
several non-profit organizations, Joan was diagnosed 
with COPD. Over time, her breathing became more 
labored and the disease sapped her of energy. She 
became dependent on oxygen and eventually needed 
to move to a skilled nursing setting. It was shortly  
after this time that Joan became a hospice patient 
with Care Dimensions.

Without any close family and still dealing with that 
early rejection, Joan struggled and feared not being 
accepted. “When I first starting working with Joan, 
she talked often about her feelings of helplessness. 
She was grappling with her inability to return home 
and losing her independence. We spent many weeks 
processing her fears, finding simple ways to give her 
control over her surroundings,” Care Dimensions 
Social Worker Inez “Cheshire” Schanker recalls of her 
early visits with Joan. 

While weekly visits with the hospice nurse and social 
worker gave Joan the boost she needed physically 
and emotionally, they did far more. “Being accepted 
without judgment allowed Joan to feel truly safe for 
one of the first times in her life,” said Cheshire. 

Joan’s symptoms spiked and she needed the more 
intense clinical care of the Care Dimensions  
Hospice House to bring them under control. “When 
the ambulance drove up to the hospice house I was 
sure we’d taken a wrong turn,” said Joan. “It was 
beautiful and like nothing I could have imagined.” 
Knowing that a new environment was likely to  
increase Joan’s anxiety, Cheshire visited with her, 
but within hours she felt like she was at home. 
“From the day I arrived, I never felt like a stranger. It 
felt like I was part of a bigger family,” said Joan.

Joan’s health continued to fail and her symptoms 
required that she remain at the hospice house for 
several weeks through Christmas and seeing her 
beloved Patriots win the Superbowl. She grew close 
to the staff and volunteers and loved giving out 
favorite recipes and sharing candy with her visitors. 
She was known to say, “Who knew dying could be 
so much fun?” 

Joan was particularly touched by the caring  
volunteers at the hospice house who went out of 
their way to make her feel valued. “Joan told me 
that at the hospice house she felt a sense of  
community and belonging that she had rarely, if 
ever, felt in her life,” said Care Dimensions Hospice 
House Social Worker Laci Gentry. “Joan wanted to 
tell her story to make sure people knew that hospice 
was not a scary word, and that being on hospice 
was the first time she felt accepted and cared for as 
a lesbian woman with a terminal illness.” 

“Here, everyone has someone to hold their hand 
when they need it — for as long as they need it and 
as often as they need it,” said Joan. On the day she 
died, hospice house staff and volunteers sat vigil 
with Joan, making sure she knew she was never 
alone and was surrounded by people who loved 
and admired her. 
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Care Dimensions Hospice House Combines the Comfort of Home 
with the Benefits of Hospital-Level Medical Care
Sometimes situations arise that make it difficult for adults and children receiving 
hospice care to be cared for at home. Opened on April 11, 2018, the Care Dimensions 
Hospice House offers an alternative to hospitalization for patients who require  
specialized care for acute pain and symptom management. Located on 12 wooded 
acres in Lincoln on the Waltham town line, the Care Dimensions Hospice House is a 
warm, homelike setting where patients receive hospital-level medical care, comfort 
and support. Private suites overlook the Cambridge Reservoir and landscaped  
gardens, and comfortable common areas include welcoming kitchen and dining  
areas, family rooms, children’s play areas, and a contemplation room. 
In its first year, 460 patients from 95 communities were cared for at the hospice 
house. To view a video tour, please visit CareDimensions.org/CDHH or call  
888-283-1722 to arrange a tour.

Watch Joan's story
CareDimensions.org/YouTube

http://CareDimensions.org/CDHH
http://CareDimensions.org/YouTube
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Palliative Care Offers Support, Quality of 
Life for Beverly Man
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“I’m truly grateful for all the  
additional support from Care  
Dimensions palliative care team  
that has helped me get my quality  
of life back.”

Mike Lester

Mike Lester, 57, was diagnosed with diabetes in his 
late 20s. For more than 25 years, he managed his 
condition, could function without restrictions, and 
enjoyed good quality of life.

That all changed three years ago when he developed 
circulatory problems in his legs and chronic  
obstructive pulmonary disease (COPD). He endured 
surgeries, complications, rehabilitation stays, and the 
amputation of his left leg. His day-to-day existence 
had gone from a normal one to a cycle of medical  
appointments, treatments, and recovery periods.

In the spring of 2018, Mike’s primary care physician 
(PCP) with North Shore Physicians Group referred 
him to Care Dimensions’ Palliative Care+ Program, 
a collaborative state grant-funded pilot program to 
improve access to palliative care. Offered in  
conjunction with curative care, the Palliative Care+ 
Program gave Mike access to an extra layer of support 
through monthly home visits by a nurse practitioner 
and weekly phone calls from a nurse coach. 

Mike’s Palliative Care+ team checked in on him 
regularly to track his progress, offer suggestions, and 
report findings to his PCP. Although he was at home in 
Salem, Mike was suffering from multiple, painful open 
wounds that required dressing changes by a visiting 
nurse. Calls from the Care Dimensions nurse coach 
“helped keep me focused on getting better, made 
suggestions on what I could do differently, and made 
my pain a bit more bearable,” Mike recalled. 

Mike had more obstacles to overcome, however. In 
early fall of 2018, Mike had a vascular bypass, in which 
the surgeon replaced a damaged vein in his right leg 
with a good vein from his right arm. He was fitted for 
a prosthetic leg and started learning how to walk with 
it. But, then a series of complications led him back 
several times to the hospital’s intensive care unit, 
rehabilitation, and finally back home. 

Mike has faced death several times and he’s living 
daily with the symptoms and complications of a  
serious illness. But, with the support of the palliative  
care team, he has bounced back, is home and focused 
on the future.

Care Dimensions’ palliative care nurse practitioner 
Jeanne Earle has been working with Mike since 
November 2018. Before each visit, she checks in  
with the case manager at Mike’s PCP office who 
coordinates his care. “I find out what’s going on with 
Mike, see how his condition has changed since my 
last visit and how his pain is being managed,” said 
Jeanne. “I’ll call the case manager again after my 
visit to let her know if I have any concerns based  
on my observations of his health and his living 
conditions.”

Visiting Mike in his home gives Jeanne increased 
insight into Mike’s condition and how he’s coping 
with the symptoms of his disease. After noticing that 
Mike wasn’t getting out much because his walk-up 
apartment in Salem wasn’t easily accessible for him, 
she suggested that he move to a new apartment that 
would be easier for him. In January, Mike moved into 
a Beverly apartment building that has an elevator 
and doorways wide enough to accommodate his 
wheelchair. Now that it’s easier to get out, Mike’s 
outlook has improved and his stress has decreased.

“Jeanne puts my mind at ease,” said Mike. “It’s like I 
have someone watching over me. She gets in-depth 
with everything that’s going on with me. She’s very 
informative, and if she doesn’t know the answer to a 
question I may have, she’ll find out, which means a 
lot. She keeps me on track and is a great member of 
my personal care team.”

“I’m truly grateful for all the additional support 
from Care Dimensions palliative care team that has 
helped me get my quality of life back,” said Mike.

Watch Mike's story
CareDimensions.org/YouTube

Expanding Community-Based Palliative Care Program
Now that the 18-month pilot Palliative Care+ Program has ended, Care Dimensions 
is investing more in community-based palliative care to give patients like Mike an  
extra layer of support that can help them keep the symptoms of their advanced 
chronic illnesses in check, improve quality of life and ease stress. This expanded 
model will add the services of nursing and social work to the consult program that 
Care Dimensions nurse practitioners and physicians have provided since 2002.  
Depending on a variety of factors, including clinical condition and the patient’s  
support network, patients will be assigned to one of three programs. Each patient 
will receive a combination of in-person visits and telephonic support, individualized 
to their needs. Initially available to patients on the North Shore, the program plans 
to offer this expanded service throughout our entire service area by the end of 2019.

http://CareDimensions.org/YouTube
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Collaboration is Cornerstone to Increasing 
Access to Hospice Care for Individuals with 
Intellectual and Developmental Disabilities
Elmer “Skip” Marshall, 74, of Lynnfield, lit up and 
grinned from ear to ear at the sight of a candle- 
covered cake and balloons as his hospice team  
gathered together to surprise him with a birthday 
celebration. For a man who reveled in one-on-one 
interactions and attention, this display of genuine  
affection was exactly the birthday gift he hoped for 
and he loved every minute. 

“Skip hasn’t had an easy life,” said Care Dimensions 
Social Worker Karen Rookwood. He was born with 
developmental and intellectual disabilities, and with 
many health issues he’s been in and out of hospitals. 
“But, despite his speech impairment that can  
sometimes make it hard for him to express himself, he 
has a way of communicating straight from the heart. 
He’s so open and appreciative of the people he loves.”

hospice care at home. His sister Marianne, who is  
a nurse in Maine and is very involved with Skip’s 
care despite the distance, helped Skip understand 
his choices. 

“Skip chose hospice because, even knowing that 
hospitalization is always a possibility because he 
has so many complicated needs, he appreciated 
that the likelihood would be decreased because 
hospice support is available 24/7,” said Karen. 

“It helps me when I’m sick in the middle of the 
night. I know a nurse will come see me,” said Skip. 

To provide the best care for Skip, Care Dimensions 
collaborates with the NuPath group home staff and 
its full-time nurse, Coralee Beckingham, RN, who 
coordinates all the residents’ medical care. “The 
relationship and care coordination works so well 
because we know Skip and can advocate for him,” 
said Coralee. “The Care Dimensions team takes that 
input and comes up with a plan to meet his needs. 
The hospice team respects Skip and his wishes. 
They make sure that Skip knows exactly what’s  
going on and why we’re doing things.” 

“The NuPath staff is wonderful at supporting and 
caring for someone with a disability, but end-of-life 
care is new territory for them,” explained Karen. 
“They turn to Care Dimensions to provide expertise, 
education and medications to keep him at home 
and to live out the remainder of his days the way he 
really wants to.”

“There’s a lot of teaching with the staff about the 
specifics of the medical care Skip needs, but also 
his emotional and spiritual needs. Skip speaks a 
lot about how he envisions his death, which can be 
uncomfortable for people who are not steeped in 
hospice,” explained Karen. “It’s been helpful for  
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Program Honored for Innovation
Care Dimensions’ hospice program for adults with intellectual and developmental  
disabilities was honored in 2018 with a national award from Boston University’s 
Institute for Health System Innovation & Policy for its “demonstrated success in 
implementing an innovative, compassionate and sustainable serious illness  
management care program for an underserved population.”

such a country music fan. He probably knows he will 
never go there, but through the music and talking 
about it, he can dive deep into his dream.” 

“Skip has wonderful support from his sister, who 
adores him and is a fierce advocate for him, but she 
can’t be here with him all the time. I hope it’s a real 
comfort to her to know that he has the support of 
his hospice team and the staff at the group home,” 
explained Karen. 

As Skip enjoyed his birthday cake and being the  
center of attention, Karen concluded, “We really 
wanted to do something special for Skip’s birthday. 
We wanted to help him focus on his life and being 
alive, and appreciate that every day is still very  
valuable and he’s wonderful.”

them to see and hear the conversations the Care  
Dimensions team has with him. Over time, the group 
home staff has gotten more comfortable and it’s made 
it OK for them to talk about it.”

Skip has fully embraced hospice care and is open to 
all that Care Dimensions can offer. In addition to this 
clinical team of two nurses, chaplain, social worker and 
hospice aide, he also enjoys music therapy, pet therapy, 
massage, and visits from his trained volunteer. 

“Skip really opens up through his music therapy visits 
with Lisa Kynvi,” explained Karen. “Skip picks songs 
that are meaningful to him – his favorite is Galveston 
by Glen Campbell – and they talk about what the song 
means, and share stories and memories. Skip loves to 
talk about his dream of going to Nashville because he’s 

“It helps me when I’m sick in the  
middle of the night. I know a nurse  
will come see me.”

Skip Marshall

As a client receiving services from the Massachusetts 
Department of Developmental Services, Skip lives in 
a group home with four other residents and is cared 
for by staff from NuPath. “Skip loves his home, and 
the staff loves him,” said Karen. 

Over time, his chronic obstructive pulmonary  
disease (COPD) had worsened and he was having 
recurrent bouts of pneumonia, resulting in several  
hospitalizations. Knowing how hard the  
hospitalizations were on Skip and his fervent desire 
to be at home, his physician suggested Skip consider 

Watch Skip's story
CareDimensions.org/YouTube

http://CareDimensions.org/YouTube
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2018 Year  
in Review

Care Dimensions Hospice House Opens 
On April 11, 2018, we admitted the first patient to our new 18-bed  
Care Dimensions Hospice House in Lincoln, on the Waltham line.  
During the first year we cared for 460 patients and their families from  
95 communities at the new house. 

Patient Experience Week & Patient and Family Advisory Council
In celebration of Patient Experience Week, staff delivered flowers to our 
patients and we launched the Patient and Family Advisory Council (PFAC). 
The PFAC is comprised of family, community members and staff who work on 
projects to enhance the patient and family care experience.

40th Anniversary 
In June, we celebrated the 40th anniversary of our founding as Hospice  
of the North Shore, the second hospice to incorporate in Massachusetts. 

Camp Stepping Stones 
On a summer Saturday in July, we welcomed 69 campers, 48 adults, and  
74 volunteers to Camp Stepping Stones, the annual one-day experience  
for children and families who have lost someone close to them. 

Dr. Frank Ostaseski
In November, Care Dimensions hosted Dr. Frank Ostaseski, nationally  
renowned Buddhist teacher and a leader in the field of end-of-life care,  
who presented “What being with the dying can teach the living” to  
more than 250 healthcare professionals.

Staff Awards
Care Dimensions presented awards for outstanding service in 2018:  
Director of Compliance & Medical Records Janet MacKean and  
Chaplain Sharon Dunbar-Link received the Rick Vescovi Award;  
nurses Paula Marques and Thomas Quinlivan received the Kathleen  
Schroot Memorial Award; and hospice aides Mildred Tamba and  
Chantal Legerme received the Lane-Butler Gift of Compassion. 

Tree of Lights
Our annual Tree of Lights ceremonies in Danvers, Gloucester,  
Swampscott and Weston helped families cope with loss at the  
holidays while supporting our mission. 

Community Benefits Report

2018

http://CareDimensions.org/Camp
https://www.caredimensions.org/giving/events/events-treeoflights.cfm
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Community Leaders
Care Dimensions staff members are experts in the specialized 
services of hospice and palliative care. Their dedication 
to service and expertise in their disciplines create many 
opportunities to provide true community leadership.

Care Dimensions staff members serve on several committees and boards including:
•	 Hospice & Palliative Care Federation of Massachusetts
•	 Massachusetts Coalition for Serious Illness
•	 National Partnership for Hospice Innovation
•	 Boston Area Chapter of Hospice and Palliative Nurses Association’s Executive Board
•	 Massachusetts Department of Public Health’s MOLST Refresh Team 
•	 Palliative Care Research Cooperative Group
•	 Task Force on Palliative Care Content in Nursing Education in Massachusetts
•	 North Shore Community College School of Nursing Advisory Committee
•	 North Shore Medical Center’s Patient Family Advisory Committee
•	 Massachusetts/Rhode Island Children’s Bereavement Network and other child life and bereavement groups
•	 North Shore Chamber of Commerce’s Board of Directors
•	 Greater Boston Chamber of Commerce’s Health Care & Life Sciences Leadership Council 
•	 International Association of Fundraising Professionals
•	 Human Resources State Council of New Hampshire
•	 Greater Merrimack Valley Human Resources Association
•	 Senior Resource Council of Greater Boston
•	 Danvers Council on Aging
•	 North Shore Ostomy Support Group
•	 Massachusetts Hospice VA Program 
•	 Memberships in Rotary, Kiwanis, and Chambers of Commerce 

As part of Care Dimensions’ 40th anniversary celebration, 15 employees were granted four hours of paid time to 
volunteer at community organizations within the 95 communities we serve to show our support and dedication to 
our community. Organizations included Elder Services of Merrimack Valley, the Grace Center, Habitat for Humanity, 
American Red Cross, and Sweet Paws Rescue.  Additionally, staff coordinated and participated in several collection 
drives for food, clothing, and toys for organizations in our communities.

Total community benefit 

$46,947

Professional and Community Education
Care Dimensions is dedicated to educating the communities we 
serve, the professionals that care for our patients and families, as 
well as the next generation of healthcare professionals. In addition 
to in-person education, Care Dimensions produces a monthly cable 
television show, Timing is Everything, to educate the community 
about issues surrounding advancing illness. 

As a thought leader and industry pioneer, Care Dimensions is 
also committed to researching best practices and ways to provide 
leading-edge care to patients and families, and is contributing to 
innovative research studies conducted by the University 
of Utah, the University of Massachusetts and New York 
University. 

In 2018, Care Dimensions trained and supervised the 
following:

16 physician fellows and residents  
2 pharmacy fellows 
3 nurse practitioner fellows 
35 nursing students 
5 music therapy interns 
5 social work interns 
1 bereavement intern 
1 child life intern

Total community benefit  

$445,000
Service to Anyone

All patients at Care Dimensions are treated with respect and 
dignity, regardless of their ability to pay for care. Thanks to 

generous community donors, Care Dimensions was able to 
provide $383,000 in financial assistance to eligible patients. 

In addition, Care Dimensions offers a Family Fund that 
provided $62,000 in grants to patients and their families for 
emergency needs, such food, clothing, utilities, and funeral 

expenses. Besides enhancing our patients’ quality of life, the 
Family Fund also provides some special social enrichment 

opportunities, such as art supplies and tickets to sporting and 
entertainment events.

Total community benefit 

$693,530

525  
Educational programs  
provided to healthcare 

professionals and community 
members, reaching more than  

7,069 
participants in eastern 

Massachusetts.

Community-Based Palliative Care Program
Our palliative care team works in partnership with each patient’s physician and healthcare team to offer an additional 
layer of support to address the pain and symptoms that accompany serious illness. Additionally, our team helps patients 
and families discuss goals of care, complete advance care planning, and focus on improving quality of life.

Total community benefit 

$1,103,3002,958  
Palliative care visits 
provided by our team.
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Volunteer Services
Care Dimensions volunteers play a vital role on our patient 
care teams. These specially trained, dedicated people enter 
the lives of patients and families and support them during 
their most challenging times. They are called upon at all hours 
and are always there to answer that call. Our volunteers offer 
direct patient support providing companionship, respite for caregivers and bedside vigils; greet and support patients 
and families at the Kaplan Family Hospice House and the Care Dimensions Hospice House; call patients and families 
weekly to make sure they have everything they need; make grief support calls; assist with fundraising and support 
our office staff; and so much more. There is an opportunity and need for every volunteer who is willing!

While hospice organizations are required by Medicare to fulfill a requirement of 5% of volunteer hours per year, we 
far surpass that requirement at 9.88%.
•	 144 new volunteers were trained in 2018
•	 3,456 hours of volunteer training provided
•	 539 volunteers provided 45,187 hours of service 

Total community benefit 

$1,408,477

Grief Support Services
Care Dimensions grief support services are available to people of all ages, at any stage of loss throughout the 
communities we serve – regardless of whether their family was served by hospice. Our comprehensive services 
and specially trained bereavement specialists offer individual counseling, support groups, workshops, and 
remembrance services. 

Care Dimensions offers ongoing children’s grief support groups, grief in school groups and fun events for 
children, teen and families. Our annual Camp Stepping Stones, a one-day summer camp, provided 69 children 
and their families a fun-filled day of activities and remembrance opportunities.

As a service to our communities, Care Dimensions was honored to provide grief counselors for 11 crisis 
interventions and counseling sessions in schools and workplaces. Additionally, our grief services team hosted a 
networking session for community grief professionals. 

Total community benefit 

$755,700

7,298 
individuals were 

served by our grief 
support professionals.

Total community benefit  

$48,000
Supporting Our 

Communities
Care Dimensions is appreciative of the municipal support 

we receive from Danvers and Lincoln, where our hospice 
houses are located. In recognition of that gratitude 

and our non-profit status, Care Dimensions has offered 
payments in lieu of taxes to both communities.

Complementary Therapies
Care Dimensions takes great pride in our comprehensive complementary therapies program. Provided by 
certified professionals, our music and massage therapies reduce physical symptoms, decrease stress, and 
improve quality of life and enjoyment.

Care Dimensions also offers certified pet therapy and a pet visitor program through our volunteer department. 
These affectionate and heartwarming dogs, and their dedicated owners, bring comfort and calm to patients 
and their families.

Additionally, trained volunteers provide Reiki treatments to offer relaxation and energy renewal to patients, and 
vocal groups offer the gift of song at the bedside to brighten moods and provide a peaceful environment.

Total community benefit 

$605,000

8,165  
complementary 

therapy visits received 
by Care Dimensions 

patients and families  
in 2018.
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In 2018, Care Dimensions had a total 
community benefit of 

$5,105,954

A Lasting Gift to Honor  
a Lifetime of Service to Others

“Sometimes you don’t know how important  
something is until you need it.” That’s the way Brad 
Meyer of Lincoln has come to think of hospice  
services. In 2013, Brad’s wife, Melissa, was diagnosed 
with an aggressive leukemia that was no longer  
responding to treatment. Exhausted from repeated 
hospital stays and treatments, Melissa longed for the 
peace and familiarity of home. Brad was able to honor 
her wishes and bring her home with the assistance of 
Care Dimensions. 

“From the beginning, Melissa’s hospice care was  
everything it could have been,” recalls Brad. “The staff 
quickly became familiar with her needs, and their  
competent and compassionate care was a welcome 
relief for my wife and for me.” 

Throughout her life, Melissa had a passion for self-
improvement and for helping others. A graduate of 
Bennington College, she was a serious student of ballet, 
eventually serving on the board of the American Ballet 
Theatre in New York. She served as Chairman of the 
Board for both the Family Services of Greater Boston 
and the deCordova Sculpture Park and Museum in  
Lincoln, each for more than 10 years.

In honor of her passion for charitable work and to  
ensure hospice services are available to all who  
need them, Brad made a decision to support Care  
Dimensions’ mission and the building of the Care  
Dimensions Hospice House, with a donation in Melissa’s 
name. “Once you’ve experienced hospice care you will 
understand how important it is to have access to these 
services.” said Brad. 

While Melissa died before the completion of the new  
inpatient hospice house, Brad knows what an  
important resource it is and will continue to be for  
residents in the MetroWest and Greater Boston  
communities. He recalls the day he heard that the new 
house had opened for its first patient saying, “I’ve never 
been both so happy and so sad.”

Several months after the new house opened, Brad  
received a phone call from an acquaintance. His friend’s 
loved one had spent her last days in the room with 
Melissa’s plaque near the door. “He wanted to let me 
know how much he appreciated seeing the plaque, and 
to share his condolences,” said Brad. “Melissa would be 
pleased to know that when their time comes, countless 
individuals and families will benefit from the services 
that Care Dimensions provides.”

Brad Meyer stands in front of the room donated in memory of his wife Melissa.

Make a Permanent Tribute
There are a number of ways you can honor a loved one while contributing to the care and  
programs at Care Dimensions. You can make a memorial gift of any level at any time. Or, if you 
are looking for a more permanent tribute, there are a number of naming opportunities available 
at the Care Dimensions Hospice House or the Kaplan Family Hospice House, including:

•	Dedicate a brick in the Garden of Remembrance (minimum gift level is $2,500). Tribute 
bricks inscribed with a loved one’s name line the walkways of the Garden of Remembrance 
at both hospice houses. With their beautiful landscaping, the gardens add a lovely  
dimension to the peaceful surroundings at both of our hospice houses.

•	Make an inscription on the Donor Wall.
•	Name a room or location at one of our hospice houses.

For more information about tribute gifts and other opportunities, please contact  
Philanthropy@CareDimensions.org or call 978-223-9787.

mailto:Philanthropy%40CareDimensions.org?subject=Tribute%20Opportunities


Hospice Patients Served	 5,120

Palliative Care Visits	 2,958

Average Days on Service	 65

Average Daily Census	 836

Kaplan Family Hospice House
Patients Served	 1,120
Days of Care	 6,629

Care Dimensions Hospice House 
(opened 4/11/18)
Patients Served	 345
Days of Care	 2,572

Social Worker Visits	 18,870

Chaplain Visits	 9,950

Total Nurse Visits	 97,601
RN Visits	 66,759
LPN Visits	 7,865
Admissions	 6,576
Night/Weekend	 16,401

Physician/Nurse Practitioner  
Visits	 8,245

Hospice Aide Visits	 113,755

Complementary Therapies  
Visits 	 8,165 
(music, pet, massage, Reiki)

Employees	 612

Volunteers	 539

Volunteer Hours	 45,187

Grief Support Services
People Served	 7,298

Educational Programs
Community Programs	 127
Community Attendees	 1,729
Professional Programs	 398
Professional Attendees	 5,340

Total Hospice Patients Served

Top Five Diagnoses (Patients by Diagnosis)

Serving More People  
in Their Time of Need

A Year of  
Service 2018

Hospice Admissions by Referral Source
ASSETS

Cash and Cash Equivalents	 $5,924,309 

Accounts Receivable, net	 $8,252,087 

Other Current Assets	 $2,167,400 

Total Current Assets	 $16,343,796 

Investments	 $27,994,662 

Property and Equipment, net	 $30,994,701 

Other Assets	 $     575,989 

Total Long-term Assets	 $59,565,352

Total Assets	 $75,909,148 

LIABILITIES AND NET ASSETS

Accounts Payable & Accrued Expenses	 $3,526,758 

Accrued Payroll and Related Expenses	 $5,390,324 

Other Current Liabilities	 $2,316,650 

Total Current Liabilities	 $11,233,732 

Long-term Debt & Other Liabilities	 $16,902,698 

Unrestricted Net Assets	 $46,184,347 

Restricted Net Assets	 $  1,588,371 

Total Net Assets	 $47,772,718 

Total Liabilities and Net Assets	 $75,909,148 

2018 Financials

Operating Revenue	 $71,689,726 

Operating Expenses	 $71,706,633 

Loss from Operations	 $   (16,907) 

Investment Loss	 $ (731,345) 

Fundraising Revenue	 $ 2,094,457 

Fundraising Expense	 $(1,125,401) 

Fundraising Income	 $  969,056 

Change In Unrestricted Net Assets	 $  220,804

Balance Sheet

Statement of Operations

Each day, we carry out our mission by 
serving patients in 95 cities and towns 
throughout Eastern Massachusetts. This 
care is provided every day, regardless of 
patients’ ability to pay. 

Most of our revenue is provided by 
Medicare, Medicaid, and insurance 
providers. However, these do not always 
cover the full cost of caring for our patients. 
And, they cannot be relied upon to help 
to support our community programs, 
complementary therapies, innovative 
programs, or comprehensive grief support 
services. 

Some of the programs made possible 
through philanthropic support include: 

Assisting Patients and Families –  
providing financial assistance for 
uncompensated hospice care, as well as 
grants from the Family Fund for emergency 
needs, such as food, clothing, and utilities.

Palliative Care – providing an extra layer 
of support to patients with serious illness.

Bereavement programs – available to 
anyone in the community, regardless of 
whether or not a loved one was in our care.

Complementary therapies – such 
as music and creative arts, massage, 
compassionate touch, Reiki, and  
pet therapy.

Education – for our staff, volunteers, 
healthcare professionals, and the 
community.

Specialized programs – tailored to 
care for veterans, and those living with 
advanced cardiac and respiratory diseases 
or dementia.

Through their contributions, donors to Care 
Dimensions make these and other programs 
possible. Thank you for joining us and 
giving us the means to fulfill our mission. 
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Leave a Legacy
A planned gift can help you make a more substantial gift, as well as address your  
financial needs, while ensuring the work of Care Dimensions will continue for  
generations to come. A planned gift provides flexible options for you to honor your 
loved one now with a transformational gift through your estate.
Commitments may be made in a variety of ways including designating a fixed dollar 
amount or percentage of your estate, property or stock, or making Care Dimensions a 
beneficiary of your life insurance or retirement accounts. 
There are many ways to show your support and appreciation for Care Dimensions, 
while honoring a loved one and accommodating your own personal, financial, estate 
planning, and philanthropic goals.

Kathy and James Bacsik
Joanne and Richard Banville
Allison and Preston Bradford
Edward R. Brown
Elaine R. Champagne
Frank P. Cuoco
David Dearborn*
Marisa A. Didio
Family of John Donovan
Jane Fonzo
Steven J. Isenberg
Judy Jacobi
Mary Ellen Johnson
John S. Leighton
KimSu Marder
Chris McCann
Rosie McKenna
Margaret McKenney
Frank P. Medeiros, Jr.

Stella Nahatis
Paul W. Niconchuk*
Beatrice O’Kane*
Caroline Pomakis
Carmelina Procaccini
Paul B. Ramsdell
Linda L. Reim
Doris Rogalski
Alfred C. Rousseau
Ronald J. Saporito
Sarah and Peter Sherwood
Lyn and Tom Shields
Frank E. Sousa
Diane T. Stringer
Gail N. Thompson
Regina M. Villa
Catherine and Lee Yaffa

The David Sherman Legacy Society was established in 2011 
to honor and acknowledge individuals who have made Care 
Dimensions part of their estate plans through a bequest, gift 
annuity, charitable trust, or any other form of deferred giving.

Care Dimensions deeply appreciates the vision of this forward-thinking group of donors. Because 
of their generosity, Care Dimensions will be able to provide expert and compassionate care for 
those affected by life-limiting illness, and loss of a loved one, well into the future. 

“The true meaning of life is to plant trees, under whose shade you do not expect to sit.”
       – Nelson Henderson

To discuss your estate plans or join the David Sherman Legacy Society, please contact our 
Philanthropy Department at Philanthropy@CareDimensions.org or call 978-223-9787.

* Deceased

The David Sherman Legacy Society gathered for its 2018 
annual luncheon. 
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Rhoda Abramson
Anette S. Adams
Betty A. Adams
Anne M. Akus
William Aliferis
Edward G. Allen
David J. Aloise
Neil C. Alpert
Mary C. Ambrose
Angier M. Ames
Gynna G. Ames
Bertil I. Anderson
Carl R. Anderson
Encarnacion M. Anderson
Richard T. Anderson
Marilyn Andler
Rosemary Angeramo
Andrew E. Anthony
Nancy R. Anzalone
Robert G. Arcand
Lois V. Arnold
Cynthia S. Aronson
Trieste Asci
Carole C. Ashe
Bette M. Audano
Ralph L. Audi
Paula F. Ayotte
Bertha Aziz
Mercy Baletsa
Brian A. Barnes
Shirley A. Barnes
Carol Barr
Camille M. Barresi
Barbara A. Bates
Mary L. Beaton
Robert J. Beaton
Raymond F. Beaupre
Lucienne M. Beauregard
Gordon S. Bell
Beverly L. Belliveau
Debra E. Bennett
Ronald Bennett
Nelson K. Benton
Albert J. Bergeron
Barbara L. Bergstrom
Dorothy Bermani
Elaine Bernstein
Kendra J. Bethune
Joyce R. Bilodeau
Ronald A. Birchmore

Edward P. Bloch
Jennie F. Boccelli
Michael A. Bossi
Gloria J. Boulay
Paul A. Bradley
Anne Brantley-Betts
Ann M. Brennan
John F. Brennan
Ann M. Britton
Rita M. Brooks
Catherine A. Brophy
Roma J. Brown
Shirley R. Broyer
Alfred R. Bruzzese
Michael A. Bryson
Mary P. Bucci
Beth A. Bugler-Steedman
Richard J. Bullwinkle
Paul D. Buonomo
Donald G. Burton
Paul D. Butler
Maria D. Cabral
James F. Cadarette
Daniel E. Callanan
Audrey F. Cameron
Patricia E. Campbell
Lianne J. Cappuccio
Andrew B. Carlton
Deborah F. Carmichael
Jane A. Caron
Donn Carr
Leo Carroll
Joan C. Cascio-Feliciano
Richard W. Charbonnier
Victoria L. Chiappini
Valmond J. Chiasson
Naomi S. Chick
Helen Christy
Ruth Clark
Elisabeth Clay
Charles A. Cody
John X. Coffey
Paul S. Cohen
Ann M. Cohn
Gerald F. Colford
Richard L. Collari
Arthur W. Collins
Linda M. Collins
Charles L. Comeau
Gustave J. Comeau

Jennie Condelli
Ann N. Conigliari
Arlindo Constantino
Alfred W. Cook
Loraine M. Cook
Oliver H. Coolidge
James E. Coppola
Michael Coppola
Pearl Corson
Elisa Cortes-DeJesus
Maryann Costa
Ardis I. Coston
Christopher Coukos
Laura M. Coulombe
Harriet Crafts
Marion E. Craig
George W. Cravatis
Irene Cronin
Donald E. Cross
Joan M. Crowell
Vincent J. Cucchi
Joanne M. Cudihy
Edward P. Curley
Jeanne E. Curry
Susan L. Czarnecki
Dorothy E. Daly
John P. Daly
James V. D’Amico
Valerie T. D’Amore
George W. Darrah
Joseph F. Davies
Barbara R. Davis
Michael A. D’Avolio
Patricia Days
Neva Defeo
Gerald F. DeGregorio
Alice F. Delande
Janet F. Delande
Barbara M. Delaney
Kathleen P. deLellis
Ruby M. Dellisola
Dorothy R. DeMatteo
Laura H. DeMone
Frances E. Deveau
Edward F. Devine
Jeraldine A. Dexter
Joseph P. DiGianfelice
Mary A. Diluiso
Nikki Dimino
Jeannette M. Dionne

William H. Dixey
Joyce A. Dolge
Samuel J. Donato
Charles W. Dort
John F. Dowd
Emilie L. Drooker
Robert K. Duffy
Elizabeth Dunn
Janice E. Dunn
Leonard M. Dupray
Derek J. Durant
Eva L. Dwyer
Wendell C. Dwyer
Barbara E. Dylengoski
Tod B. Eaton
Patricia A. Egan
Sherman Eidelman
Albert Eisenberg
Joyce A. Emanuelson
Barbara L. Emmith
Gail H. Faia
Joseph Fanale
Gary J. Feilteau
Melanie J. Feintuch
Francis W. Finney
Vincent J. Finocchio
Hermine Fishman
Joan F. Flaherty
Joseph M. Flammia
Robert J. Foley
Thomas W. Foley
Dolores M. Ford
Charles L. Foss
Peter J. Foster
Frank C. Francis
Kathleen P. Francis
Helen N. Franco
Alfred J. Francullo
Nicholas J. Francullo
James E. Freeman
Frederick A. French
Christina A. Fritz
Joseph D. Fucci
William R. Gadala
Imogene Gagnon
Ellen M. Gallery
Robert G. Gaudette
Gertrude Gibson
Salvatore Giliberto
Joyce M. Gillis

It is an honor and privilege for the staff of Care Dimensions to care for each patient and family. 
We pledge to walk beside you on this journey and make the most out of every day. 

In 2018, Care Dimensions was named by families to receive memorial donations in memory of 
their loved ones listed below. We are grateful.

Memorial donations allow us to continue our unwavering dedication to ensure that our patients 
spend their final days in comfort, peace and dignity. 

2018 Memorial Donations
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Tracie L. Gilliss
Noella T. Gness
Robert S. Goodwin
Robert E. Graham
Peter M. Grandfield
Ralph J. Granese
Bertha H. Grant
Valerie M. Greco
Mary-Jane Green
Rae N. Green
William R. Green
Blandford W. Greene
Dolores M. Grieco
Claire C. Griffin
Evelyn Griffin
Helen B. Griffin
Ethel M. Gross
Barbara J. Grover
Mona T. Gustafson
Frank G. Haley
Cheryl M. Hall
Joseph F. Hallahan
Nance W. Hallstrom
Calvin D. Hamson
Stephen J. Harrington
Alfred S. Harris
Robert L. Harris
David G. Hart
Charles A. Harvey
Edith E. Harvey
Eleanor R. Harvey
Jane A. Harwood
Angela Heath
Debra A. Heffernan
Thomas E. Heffernan
Geraldine R. Heffner
Charles L. Heil
Evelyn D. Helinski
Gloria T. Hiltunen
Richard F. Hogan
Edward A. Holden
Virginia R. Holden-Norberg
Barbara A. Horwitz
Eugene L. Howard
Cheryl L. Hubbard
Mary F. Hubbard
M. Therese Hudson
Marilyn J. Hughes
Nancy F. Hughes
Susan C. Hughes
Gary S. Hussey
Robert E. Iantosca
Malcolm Indeck
Edward L. Jamieson
Joseph S. Jedrey
Alford L. Jeffrey
Lois M. Jepson
Richard C. Jewell
Helen J. Jiadosz
Kathryn L. Johansen

George S. Johnson
Carl L. Jones
Arthur J. Julien
Theresa D. Kapchus
Stefan Kawa
Henry C. Kelley
Dorothy M. Kennedy
Elvera C. Kenney
Wilma J. Kenney
Wilbur E. Kerstetter
Philip R. Kiernan
Maureen B. Kingsley
Kaliope Kirios
James F. Kittredge
David R. Kneeland
Pauline B. Kobialka
Marion L. Kohut
Elsie Kolb
Frances P. Korzeniewski
Natalie M. Kovacev
Francis A. Kriff
Frederick T. Kulakowski
Charles J. LaFlamme
Simon J. Laham
Marcia F. Lambert
Priscilla J. Lambert
Alfred W. Lamprey
Beverley A. Lamson
Elizabeth A. Lane
Gerald C. Langlais
Michael J. Langlais
Eleanor J. Languirand
Jean C. Lanigan
Mary L. LaRoque
Anna B. Lavins
Jean T. Lavoie
Mary E. Lawless
Rosanne M. Lawrence
Marlene R. Lawton
Kathleen T. Leahy
Evelyn LeBel
Marilyn J. LeBlanc
Martina M. Lehoux
Warren A. Leichter
Mark B. Lempert
Rose M. Leone
Mary J. Lessard
Phyllis LeTourneau
Raymond A. Letterie
Melvin Levine
William M. Lewis
Aristides Lima
Sylvia A. Lipnick
Danielle M. L’Italien
Albert F. Little
Yvonne M. Little
Joan A. Locke
Salvatore A. Loiacano
Kathleen F. Long
Kathleen Longo

Claire F. Longval
Louisa E. LoPiccolo
Linda L. Lundstrom
Rita T. Lussier
Patricia A. Lynch
James A. MacDonald
Costandine Machakos
John A. Mahan
Patricia A. Mahan
Michael G. Malloch
Marjorie F. Malone
Daniel J. Maloney
John S. Mancuso
Barbara L. Mann
Marilyn F. Maravelias
Catherine R. Marcinonis
Geraldine Markarian
Robert D. Marraffa
Marjorie O. Marston
Karin J. Martin
Rosana E. Masse
Richard F. Mastroianni
Muriel J. Matula
Edna Mauriello
Robert T. Mazzola
Michelle E. McAlduff
Carol M. McCarthy
Francis L. McCarthy
Joanne M. McCarthy
Gail M. McCauley
Elaine M. McClain
Betty E. McClure
Patricia McCue
Thomas J. McDevitt
Mary E. McDonald
Martha E. McGhee
Michelle McGrath
Ronald A. McIntyre
Deborah A. McNall
Karen A. Meagher
Karen M. Mealey
Josephine N. Medige
Joanne Mehan
Maria E. Melo
Joaquina F. Mendes
Mary A. Mendonca
Elsie Mentuck
Patricia A. Mercurio
Mary E. Merullo
Ann M. Michaud
Louise A. Michaud
Dorothea R. Milburn-McDermott
Helen M. Miller
Cheryl A. Miller-Smith
Pauline B. Mills
Debra A. Mock
Patricia C. Mogavero
B. Clifford Mohney
Vita Monaco
Rose M. Moniz

Herbert Monto
Dolores T. Moody
Ruth E. Moore
Joseph F. Moran
Patricia Morgan
Ruth Morgan
Florence Morgenstein
Glenna E. Morong
Susan M. Morrison
John A. Mottola
Laurence P. Moylan
Cornelius Moynihan
Retah L. Moynihan
Stanley J. Mscisz
Paulette Muller
Donna L. Murphy
Peter E. Muse
Robert N. Nadeau
James P. Nally
David E. Namet
Domenick J. Nania
George G. Nardella
Ann M. Narr
Thomas F. Nee
James J. Neenan
Eileen T. Neville
Gladys J. Niestepski
Ernest G. Nikas
Christiane V. Norton
Collette Nunes
Robert A. Nyland
Gary J. O’Brien
James E. O’Brien
Gregory T. O’Gorman
Louise M. O’Grady
Madeline E. Ohs-Sloan
John J. O’Keefe
George F. Osborne
Thomas M. O’Shea
Joseph A. Ossoff
Winifred C. Owsiak
Mark Palermo
Janice C. Palmer
Viola Papazoglou
John Pappas
Elaine M. Parker
Irving S. Parker
Arlene M. Parkhurst
Raymond J. Parshley
Paul C. Parsons
Evelyn A. Pascal
Joseph M. Pasquarello
Gerard J. Pastore
Barbara J. Peary
Barbara A. Pellizzaro
Mary Penta
Ann C. Perry
Pearl V. Peruffo
Gerald F. Pescuma
Klaus Peter

2018 Memorial Donations continued
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Alba Petrucci
Carolyn W. Pettipas
Elizabeth A. Piatek
Merle R. Pimentel
Juanita W. Pippy
Jane Pitman
Nick M. Ploumis
Marie G. Porcello
Celestino Portela
Carol A. Post
Hugh E. Potter
George E. Preble
Robert F. Prentiss
John P. Prescott
Edward Preston
Lazos Psiakis
Francis H. Puckett
Edith M. Purdy
Chester Y. Quan
Janice V. Quintal
Michael J. Raftus
Lorraine E. Rathe
Donald E. Reardon
Madeline Redmond
Patricia M. Rex
Mary M. Rhys
Joan Ricardo-Gil
Frances L. Richard
Robert W. Richard
Pauline Riley
Frances A. Risteen
Frank G. Rizzotti
Alden W. Robinson
Rita Robinson
Belle Robinson-Tarlow
Mary J. Roche
Thomas Rockwell
Virginia C. Roden
Phyllis R. Rosa

Prisco G. Rosa
Rose A. Rosenthal
Patrick J. Rossetti
Lorraine B. Rudolph
Donato Rufo
Aurora Ruma
Rhoda M. Russell
Donald Ryan
Barbara A. Saganich
Grace A. Sahovey
Gretchen Salvesen
Lois Sandler
Carol A. Santerre
Astrid Santiago
Joseph J. Santolucito
Nina Sardo
Thomas F. Saunders
Lucy A. Savageau
Michael Savary
Thomas Schneider
Gunther A. Schug
William F. Scott
Richard D. Scully
Marjorie Secher
Carol L. Seeckts
John R. Serafini
Alice Shepard
Joseph T. Sherber
Margaret W. Sherman
Barbara A. Sherys
Janice E. Shirley-Gauthier
Richard T. Sillars
Nancy Silvestro
Antoinette A. Simmons
Jeanette L. Simmons
George L. Skelley
Beatrice M. Small
Janice N. Smith
Robert L. Smith

Sophia Smith
Benny M. Sofka
Anne M. Sordillo
Ruth H. Sousa
Myrna E. Sparks
Richard Spataro
Anthony Spinelli
Angelina M. St. Cyr
Leatrice M. St. Louis
Hugo L. Stapel
Claire Stenberg
A. Howard Stone
Norman F. Stone
Eileen V. Sullivan
Katherine V. Surman
Robert S. Tannebring
Mary L. Tervo
Kenneth Thomson
Allegra L. Tilton
Theodora Tinkham
Irene Tkaczuk
Barbara A. Tobiason
Silvia N. Todisco
Carolyn L. Torigian
John Tournas
Dorothy R. Townsend
Karl B. Toyloy
Muriel D. Trask
Robert J. Trask
Phyllis J. Tremblay
Robert A. Tremblay
Anne Tsapatsaris
Ruth Tuler
Joanne L. Twombly
Mary A. Varney
Carol A. Veader
Robert F. Vessot
Concetta Vigliotta
Gloria A. Vining

Enrico M. Vitali
Frederick S. Vorderer
George E. Walkey
Edgar W. Wallace
Marilyn V. Ward
Debra L. Warren
Ellis K. Washburn
Barbara M. Watson
Dolores M. Webb
Herbert A. Webster
Jean A. Webster
Mary J. Wegner
David B. Weiner
Jane E. Weiner
Mary M. Weir
Arnold D. Westfield
Patricia G. Whamond
Cecelia T. Wheeler
A. Jeanette White
Robert J. White
Alan R. Whitford
Richard L. Whittaker
Bradford D. Whitten
David A. Williams
Joanne M. Williams
Derick V. Willson
Lucia A. Wilson
Marion J. Wilson
Frances D. Winslow
Heather J. Wojciak-Parry
Edward B. Wolfe
Vivian R. Wood
Louis J. Woods
Donald E. Woodward
Audrey Wyn
Sarah Yanow
Evelyn E. Yarvitz
Robert Zelandi
Tomasina E. Zirpolo

2018 Memorial Donations continued

Care Dimensions was selected by Modern Healthcare 
magazine as one of the 2018 Best Places to Work in 
Healthcare based on an employee survey. “We are 
committed to creating a work environment that  
supports our mission and honors our organization’s 
values of compassion, excellence, collaboration,  
integrity, responsiveness and innovation,” said Care 
Dimensions President and CEO Patricia Ahern. “I’m 
so proud to work with our employees who exemplify 
and live our mission and values every day.”

Representing Care Dimensions at the Best Places to 
Work in Healthcare Awards Dinner: Kristine DiFiore, VP 
of human resources and chief HR officer; Karen Curtin, 
talent acquisition manager; Patricia Ramsden, director 
of admissions; and Pat Ahern, president and CEO.



75 Sylvan Street, Suite B-102 
Danvers, MA 01923

For the latest news and events,  
please follow us online:

Care Dimensions, founded in 1978 as Hospice of the North Shore, was one of the nation’s first hospice 
providers. As a community-based, non-profit leader in advanced illness care, it has become the largest,  
most comprehensive hospice provider in the Commonwealth. With the mission of providing exceptional care, 
support, education and consultation to those affected by life-limiting illness, death and loss, Care Dimensions 
provides care for patients in more than 95 communities in Eastern Massachusetts.

If you do not want to receive future fundraising requests supporting Care Dimensions, please contact the Philanthropy 
Department by email at Philanthropy@CareDimensions.org or call 978-223-9787.

Thanks to the generosity of our walk 
teams, donors and sponsors our 31st 
Annual Walk for Hospice raised 
$193,000. Thousands of walkers came 
with their family members, friends, 
classmates and colleagues  
to remember loved ones and support  
Care Dimensions’ mission. 

Join us on September 29, 2019. Register 
online at CareDimensions.org/Walk.

Walk for Hospice

http://CareDimensions.org
mailto:Philanthropy%40CareDimensions.org?subject=Unsubscribe
http://youtube.com/c/Caredimensionsorg1978
http://twitter.com/CareDimensions1
http://linkedin.com/company/care-dimensions
http://facebook.com/CareDimensions
http://CareDimensions.org/Walk

