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Our Mission
Care Dimensions enriches quality of life for those 
affected by life-limiting illness, death and loss by 
providing exceptional care, support, education 
and consultation.

Our Values

Greetings from the CEO
Looking back on my first year with Care Dimensions, it’s been a whirlwind of  
getting to know the staff, our healthcare partners, and the 90 communities we serve. 
Each day, as I talk with the families of the patients we’ve had the honor to care for, 
discover a new facet of the expertise of our staff and depth of clinical programs, and 
meet other leaders in the community working with us to create innovative programs 
to provide better access to our care for all those who need it, I become more excited 
and proud to be leading this wonderful organization. 

Care Dimensions is a strong, thriving, financially stable organization with wonderful 
staff, dedicated volunteers and boundless opportunities for growth. It’s been a pleasure 
to work with our leadership team and our Board of Directors to further develop our 
strategic plan and act as an architect for our future.

In 2017, we continued our mission to provide patient-centered care to those with advanced illness and in the process 
we experienced continued growth—touching the lives of 4,893 hospice patients and their families, more than 800 per 
day who experienced our unique, compassionate, expert care. For those not ready for hospice, we provided palliative 
care for over 2,000 patients in the community. 

We could not have provided these services without the support of our donors, volunteers, healthcare and community 
partners. We thrive because we receive generous support from so many. 

Earlier this spring, we celebrated a significant milestone five years in the making—the opening of the Care Dimensions 
Hospice House in Lincoln. This is the embodiment of our commitment to providing increased access to the highest  
level of care to all of our patients. We are humbled and grateful for the outpouring of financial support from businesses, 
foundations, employees, and faithful donors who helped bring this dream to reality. 

As we begin to celebrate our 40th anniversary in 2018, I’m excited about planning for our next 40 years—building on 
our sound foundation, strengthening our core as we continually grow and develop our staff and leadership team, and 
reaching for new heights as we strive to provide the best care and experience possible to our patients and their  
families. Thank you for embarking on this journey with us and making this all possible.

Sincerely,

Patricia Ahern, RN, MBA, FACHE 
President and CEO

Published by  
Care Dimensions

75 Sylvan Street, Suite B-102 
Danvers, MA 01923

888-283-1722  
www.CareDimensions.org

Compassion
Compassionate care is at the very heart of what we do. We  
provide steadfast caring that epitomizes empathy, kindness,  
respect and understanding.

Excellence
We are committed to providing the highest quality hospice and  
palliative care. We strive to exceed our customers’ expectations and 
continuously improve our performance.

Collaboration
We work as a team, sharing respect, resources, knowledge and expertise 
to achieve common goals. We collaborate with our community partners 
to ensure seamless care for our patients and their loved ones.

Integrity
We uphold the highest ethical standards by being fair and honest with 
our customers and with each other. We act with integrity, respect 
privacy and confidentiality, and use resources wisely.

Responsiveness
We identify and meet our customers’ priorities and fulfill our promises 
through timely response, flexibility and accountability.

Innovation
We seek new opportunities and solutions, and pioneer new programs  
and services to meet community needs.

Patricia Ahern
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• 18-private spacious and furnished 
suites, featuring wheelchair-accessible 
private bathrooms, HD TV, WiFi access, 
in-room mini-refrigerators and patios  
or window seating. Medical equipment  
can be hidden from view if not needed.

• Visitors are welcome 24 hours a day  
and each room includes a sofa bed for 
an overnight guest. Leashed pets are 
also welcome.

• Family gathering spaces with  
comfortable seating, a fish tank,  
fireplaces, office spaces, kitchen/dining 
areas, children’s play areas, a  
contemplation chapel and garden, and 
a Garden of Remembrance.

• Interior designed to feature an  
abundance of natural light and elements 
that mimic nature. Curvaceous lines, 
vaulted ceilings, oversized windows and 
natural oak accents create a sense of 
calm and peace.

• Original artwork on loan through a  
partnership with the deCordova  
Museum in Lincoln, as well as other 
pieces created by local artists.

• Beautifully landscaped gardens with 
walking path set on a wooded site  
overlooking the Cambridge Reservoir. 

• Easy access, centrally located close  
to I-95/Route 128.

To view the video tour, please visit  
CareDimensions.org or call 781-373-6512 
to arrange a tour.

About the  
House

Care Dimensions Hospice 
House Opens to Patients
More than 150 employees, volunteers, donors, board members, 
and other supporters gathered on Sunday, March 25, to 
dedicate and celebrate the completion of construction on 
the new Care Dimensions Hospice House. The event marked 
the culmination of nearly five years of work to design, permit, 
build and raise funds to support the 18-bed inpatient hospice 
house located in Lincoln, Massachusetts. 

The highlight of the day was the blessing offered by the  
Rev. Sharon Dunbar-Link, one of the chaplains working at the 
new house, which is excerpted here:

“May all who enter these doors find peace and comfort. May they 
find help for their pain – physical, emotional and spiritual. May 
they be inspired to share the stories of their lives and experience 
themselves to be held by our good care and our willingness and 
courage to travel with them through the end of their life. May 
they experience the intersection of the human and the divine. 
May they sense the mystery of life and death that can almost be 
touched but, not quite.

In gratitude for the many days and weeks and months and even 
years that have been invested in building this hospice house, and 
in gratitude for the many people that have planned for it and 
have brought their skills to it, and have contributed financially, 
who have built a team of staff to operate it and fulfill its mission 
and purpose, and for those who will be here day to day and night 
to night to offer themselves and their particular talents. And for 
those who need our help, may I offer this blessing (a version of a 
traditional Celtic Blessing):

Deep peace of the running wave to you.

Deep peace of the flowing air to you.

Deep peace of the quiet earth to you.

Deep peace of the shining stars to you.

Deep peace of the infinite peace to you.”

The first patients were admitted to the Care Dimensions 
Hospice House on April 11, 2018.

We are grateful to our contributors to Compassion….The 
Campaign for Care Dimensions, which raised more than  
$5 million to build the Care Dimensions Hospice House and 
seed endowments for the Kaplan Family Hospice House, 
the Pediatric Hospice Program and for Care Dimensions’ 
innovative programs and services.
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It was cold and snowy, but from her home in Lynn, MA, 94-year-old hospice patient Rena Bastarache was 
gearing up for a busy day. She was eagerly anticipating a complementary therapy visit from Care Dimensions’ 
Music Therapist Lisa Kynvi, and later in the day her four-year-old great-grandson, Gus, would be stopping by. 
A perpetual smile on her face, Rena was content and comfortable in her own home, surrounded by her caring 
family and familiar environment.

Just under a year ago, Rena’s condition was much different. After a series of infections and a fall, Rena wound 
up in the hospital. “She was lethargic, unable to walk and had lost nine pounds, on an already petite frame,” 
recalls Louise Hasselstrom, her daughter and main caregiver. Rena’s primary diagnosis of dementia was 
progressing and causing a myriad of symptoms that weakened her and made her more susceptible to infections. 
“The doctors suggested we bring her home on Care Dimensions’ hospice program and prepare for the end of my 
mother’s life,” said Louise.

In her first meeting with their Care Dimensions nurse and social worker, Louise found the expertise and 
support she and her family needed to help their mother at this difficult time. She and the clinical team agreed 
on a plan of care for Rena that included a new regimen of medication for her ongoing infections, which were 
causing her great discomfort. Over the next few weeks something surprising happened: Rena started to 
improve. She began eating, walking and smiling again. “We had all prepared for the end and were thrilled to 
have my mother back and so vibrant,” said Louise. 

Care Dimensions’ specialized Dementia Support Program creates a personalized care plan for each hospice 
patient suffering from dementia, whether they are experiencing moderate or severe symptoms, to maximize 
their comfort and quality of life. The program offers a much-needed layer of assistance to patients and families, 
reducing hospitalizations and emergency room visits, and relieving some of the stress on caregivers.

Making the Most of Today for Patients with Dementia

(Photos clockwise from top left) Rena with her Social 

Worker Danielle Babbin. Rena enjoyed playing with 

her fidget quilt and stuffed animal provided by her 

volunteer. Rena and her volunteer, Betty Spellios, 

worked on a jigsaw puzzle. Rena's daughter Louise 

cherished every day with her mother.

“Getting my mother to this 
point would have been 
impossible without Care 
Dimensions’ support and 
attention. They’ve been 
here for mom, but also for 
me and the entire family.”

Louise Hasselstrom

WATCH  
RENA'S STORY
CareDimensions.org/YouTube

In addition to the care Rena received from her hospice team, 
which included a physician, nurse, social worker, chaplain, 

hospice aide and volunteer, her daughter also benefited 
from meetings with the social worker, Danielle Babin. 
“Danielle was an expert at coming up with strategies 
and ways to help me and my mother,” said Louise. Her 
hospice volunteer, who has received additional training 
in how to communicate and work with patients with 
dementia, made possible by our donors, provided 
Louise with some much-needed respite time when she 
could run errands or attend a class.

“Her quality of life was so much better," says Louise. 
"I don't know what I would have done without Care 

Dimensions to support me and her journey.”

Rena died peacefully in her sleep at her home earlier this 
spring with her son and daughter by her side.
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“It makes me 
feel more secure. 
I don’t worry 

because I know 
my readings are 

monitored and I’m going 
to get the help I need if 
anything goes wrong.”

Jennie Boccelli

Peabody resident Manuel Bettencourt, 74, 
is another cardiac program patient who 
echoes the praises of the program and his 
telehealth device.

“It gives me confidence,” said Manuel, who 
enrolled in the cardiac hospice program 
last year. “Day by day, I can see my readings. 

Communicating with the team really takes 
the pressure off. I have less stress and it’s a 

big help.”

“Through daily monitoring, we’re able to notice 
trends in Manuel’s blood pressure and weight,” 

said RN Case Manager Erin Dunphy. “If we see 
fluctuations that are of concern, we talk to his 
cardiologist, who adjusts his medications.”

The use of telehealth devices for appropriate 
patients on our cardiac and respiratory programs is 
another innovative way Care Dimensions provides 
the highest quality of care and aims to provide the 
best experience to each patient. To learn more about 
our hospice specialty services, including the cardiac 
program, visit CareDimensions.org/specialized-care. 
The additional cost of telehealth monitoring is not 
reimbursed by insurance or Medicare and is funded 
by generous support from our donors.

Jennie Boccelli of Peabody has seen a lot of doctors over her 94 years, especially during the 
months leading up to her admission onto hospice last summer. 

Combating high blood pressure, a hardened coronary artery, and heart disease, 
Jennie had repeated visits to the doctor and became anxious about her 
condition. Her anxiety generated chest pains, which led to more doctor's 
visits and the cycle repeating itself.

When Jennie came onto hospice with Care Dimensions, her care 
team immediately identified her for our specialized cardiac program, 
which is designed to help patients and families control the symptoms 
of heart disease, and reduce crisis situations and visits to the 
hospital so cardiac patients can look forward to each day, without 
pain, worry or stress. As part of the cardiac program, the team 
thought Jennie would benefit from additional daily monitoring using 
telehealth equipment to supplement the measures the team was 
taking to help Jennie manage her pain and symptoms. 

Every morning, Jennie follows the voice prompts from the telehealth 
device and sticks her finger in the monitor to measure her pulse and 
blood oxygen, then she puts the blood pressure cuff on her arm and it 
inflates to measure her pressure, and finally, she steps on the scale to get 
her current weight. All of her readings are then transmitted back to the Care 
Dimensions office to be reviewed by a nurse. If the readings are elevated, the 
nurse alerts Jennie’s hospice nurse that there might be an issue and that she needs a 
call or visit to review her condition.

“It makes me feel more secure,” said Jennie. “I don’t worry because I know my readings are monitored and I’m 
going to get the help I need if anything goes wrong.”

“The hospice cardiac program and the telehealth device has been a godsend because we’re no longer playing 
a guessing game about whether my mother needs to go to the doctor or the hospital,” said Jennie’s daughter, 
Sharon Boccelli. Jennie’s doctor visits have decreased significantly, which gives her peace of mind and allows 
her to spend more time at home crocheting hats, scarves, and shawls for friends, family, and others.

Patients using the telehealth devices also are surveyed weekly via a computer tablet that transmits their 
responses to Care Dimensions. Questions focus on symptoms that can serve as “red flags,” such as shortness 
of breath, exhaustion, and swelling in the ankles. The nurse case manager follows up on any responses that are 
out of the ordinary.

“Everything about my condition has improved since Brenda Weston, my Care Dimensions nurse, and my 
daughter have taken over,” said Jennie, adding that swelling in her ankles and legs has disappeared. 

Cardiac Program Provides Daily Monitoring and 
Telehealth to Control Symptoms and Ease Stress

(Photos clockwise from top left) Jennie Boccelli says the daily monitoring 

of her vital signs through the Cardiac program “makes me feel more 

secure.” Cardiac program patient Manuel Bettencourt has his blood 

pressure taken by his Care Dimensions Nurse Case Manager, Erin Dunphy.

WATCH JENNIE'S STORY
Learn about our Cardiac Program  
and Telehealth
CareDimensions.org/YouTube
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Until very recently, life for former Beverly resident Jeanne Hart, 82, had been a whirlwind of emergency room 
visits, hospitalizations, and too many medical appointments to count. The trouble started back in 2013, when 
Jeanne suffered a fall as a result of a previously undetected back fracture caused by a tumor. After being 
diagnosed with metastatic breast cancer, Jeanne underwent two back surgeries and one to strengthen her leg. 
Afterward, she started a course of chemotherapy followed by radiation. Jeanne also struggles with rheumatoid 
arthritis and diabetes. Despite all these challenges, she manages to poke fun at her situation. “On paper, I look 
terrible,” she says, “but in person I look pretty good.”

It took time for Jeanne, a retired surgical nurse, to get used to having to devote so many hours of her week to 
medical care. Still, she always made time for regular get-togethers with her former nursing colleagues. Those 
same colleagues were ultimately the ones who convinced her that things needed to change. “I was trying to 
be the tough guy, but it wasn’t working out very well,” she explains. “My daughter Cathy had to shoulder most 
of the burden of my care, driving from her home in Haverhill to Beverly to bring me to doctors’ appointments, 
and also shopping for me, doing laundry, and cleaning,” she says. “My friends pointed out what a burden it was 
on Cathy, and I realized I wasn’t being fair to her or her husband, so I finally agreed to come live with them in 
October 2017.”

The next month, after experiencing increased pain and more trouble walking, her primary care physician at 
North Shore Physicians Group (NSPG) recommended she enroll in the Palliative Care+ program, a collaborative 
initiative between Care Dimensions and NSPG to improve access to palliative care beyond the hospital 
setting. Funded by a $750,000 Health Care Innovations Initiative Grant from the Massachusetts Health Policy 
Commission, Palliative Care+ identifies high-risk patients with life-limiting illness earlier in the trajectory of 
their illness, bridging the gap between curative and end-of-life care.

Innovative Palliative Care+ Program Bridges the Gap 
between Curative and End-of-Life Care

Once enrolled in Palliative Care+, Jeanne had a visit at her 
home with Care Dimensions Nurse Practitioner Pam Binnie 
to assess her pain and to help alleviate the discomfort she 
was feeling in her back and hips, and its effects on her 
sleep, appetite and overall function. Jeanne was initially 
hesitant to change her pain medication because she had 
experienced worsening side effects the last time she had 

changed medication, but with Pam’s guidance she agreed to 
incrementally increase her long-acting pain medications. Over 

the next few days, Jeanne was in daily contact with the Palliative 
Care+ nurse coach, Ginoux Bernard, who called to check on her 

progress and then reported the findings back to Jeanne’s NSPG 
physician. After some initial improvement, Jeanne’s pain returned, so 

Pam went back to visit her and assess the dosage, which Jeanne agreed to 
increase. After four days, Jeanne reported to her nurse coach that the pain was 

less, she was sleeping better, eating more and she was able to interact with her family for longer periods.

Although Palliative Care+ helped improve Jeanne’s quality of life, she and her family decided in December that 
hospice care was the next logical step –a decision that was made easier through their earlier introduction to 
Care Dimensions and palliative care.

While she does spend a fair amount of the day sleeping, Jeanne is delighted that she is still able to indulge in 
one of her favorite pastimes—watching MSNBC to keep her finger on the pulse of breaking news. She  
also gets a kick out of her daughter’s cat, Shadow, who has become quite attached to Jeanne in a short  
period of time. 

Cathy is grateful that her mother still has a good quality of life, thanks in large part to Care Dimensions. 
“Having Care Dimensions’ nurses available whenever you need them has been a huge relief,” she explains. 
“They have some really, really good nurses who are very compassionate and caring. I know that they have my 
back and that is huge.”

Recently, Jeanne has had increased pain that has been difficult to manage at home, so she has stayed at the 
Kaplan Family Hospice House where the clinical team has been able to more closely monitor her medications.

In addition to improving patients' quality of life, one of the goals 
of the 18-month Palliative Care+ program is to slow the growth 
in health care costs by reducing unwanted hospital emergency 
room visits and readmissions through increased use of expanded 
community-based care and telehealth medicine. Palliative Care+ 
is available to Medicare patients with a life-limiting illness who are 
seen by an NSPG provider and participate in its Accountable Care 
Organization. The Palliative Care+ team is modeled after similar 
expanded palliative care programs across the country and builds 
on Care Dimensions current palliative care services.

About Palliative Care+

(Photos clockwise from top left) Care Dimensions physician Nancy 

Otovic, MD, checks on Jeanne during her stay at Kaplan House. A talented 

photographer Jeanne shows off her work. Jeanne and her daughter Cathy 

appreciate the extra support from Care Dimensions.
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We held several volunteer appreciation 
events in Danvers and Waltham and 
expanded our volunteer training offerings 
to include evenings and weekends.

January

The Annual Anchor Dip, sponsored by the 
Anchor Pub & Grille and Jubilee Yacht 
Club in Beverly, raised $13,046 for another 
successful fundraiser. 

March

Our Greater Boston office added several 
new members to its clinical team, including: 
Alifia Waliji-Banglawala, Director of 
Pharmacy Services; Johnson Wu, Physician; 
Helena Thornley, Physician; and Robert 
Taylor, Associate Medical Director.

June

A third class of hospice nurse residents 
joined us to hone their skills in hospice 
and palliative medicine. Upon completing 
the program, the residents are now 
working at the Care Dimensions  
Hospice House.

September

Dr. G. Allen Power, author, advocate and 
Board-certified internist and geriatrician, 
led a professional and community 
presentation on Dementia Beyond Disease: 
Changing the Culture of Care.

October

Support Services Manager Hope Drysdale 
and Chaplain Bob Hagopian received 
the Rick Vescovi Award; nurses Patricia 
Condon and John McDonald received the 
Kathleen Schroot Memorial Award and 
hospice aides Alexandra Delacruz and 
Abdul Karim Mwebesa received the  
Lane-Butler Gift of Compassion.

December

2017 Year in Review

Camp Stepping Stones, the annual one-day experience for children 
and families who have lost someone close to them, welcomed 
59 campers, 62 adults and 76 volunteers on a sunny day in July. 
Children and teens engaged in commemorative arts and crafts, and 
enjoyed music, pet therapy, yoga, a tie-dying activity, outdoor games 
and aerial jumping. Parents, guardians and grandparents had the 
opportunity to attend workshops related to grief, loss and self-care. 
The 2017 Camp Stepping Stones was made possible through a Grief Reach 
grant from New York Life Foundation, support from the TJX Corporation 
and our many generous donors.

Camp Stepping Stones

Community Benefits Report

2017
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Community Leaders
Care Dimensions staff members are experts in the specialized services of  
hospice and palliative care. Their dedication to service and expertise in their  
disciplines create many opportunities to provide true community leadership.

Care Dimensions staff members serve on several committees and boards including:
• Leadership on the Massachusetts Hospice VA Program and other veterans organizations
• Leadership on the Board of the Massachusetts Hospice and Palliative Care Federation
• Membership in Rotary, Kiwanis, Chambers of Commerce and other service organizations
• Service on the North Shore Medical Center’s Patient Family Advisory Committee 
• Service on the North Shore Community College School of Nursing Advisory Committee; 

Palliative Care Research Cooperative Group; and the Task Force on Palliative Care 
Content in Nursing Education in Massachusetts

• Service on the North Shore Elder Services Area Agency on Aging Advisory Committee 
and the board of the Danvers Council on Aging

• Service on the MA/RI Children’s Bereavement Network and other child life and 
bereavement groups

• Support of numerous community organizations

A total community benefit of $32,000.

Complementary Therapies
Care Dimensions takes great pride in our comprehensive complementary therapies program. 
Provided by certified professionals, our music and massage therapies reduce physical 
symptoms, decrease stress, and improve quality of life and enjoyment.

Care Dimensions also offers certified pet therapy and a pet visitor program through our 
volunteer department. These affectionate and heartwarming dogs, and their dedicated 
owners, bring comfort and calm to patients and their families.

Additionally, trained volunteers provide Reiki treatments to offer relaxation and energy 
renewal to patients, and vocal groups offer the gift of song at the bedside to brighten 
moods and provide a peaceful environment.

A total community benefit of $187,935.

In 2017, Care Dimensions patients and families 
received 6,908 complementary therapy visits.

Professional and Community Education
Care Dimensions is dedicated to educating the communities we serve, the  
professionals that care for our patients and families, as well as the next  
generation of physicians, nurses, social workers and chaplains.
• Trained 12 physician residents and fellows
• Trained 36 nursing students
• Trained 6 music therapy interns
• Hosted 4 social work interns
• Hosted 1 child life intern

A total community benefit of $574,391.

Service to Anyone
All patients at Care Dimensions are treated with respect and dignity,  
regardless of their ability to pay for care. Thanks to generous community  
donors, Care Dimensions was able to provide $353,000 in financial assistance  
to eligible patients. 

In addition, Care Dimensions offers a Family Fund that provided $48,000 in grants to 
patients and their families for emergency needs, such as food, clothing, utilities, and 
funeral expenses. Besides enhancing our patients’ quality of life, the Family Fund provides 
some special social enrichment opportunities, such as art supplies and tickets to sporting 
and entertainment events.

A total community benefit of $401,000.

Provided 460 educational programs to healthcare 
professionals and community members, reaching more 
than 6,700 participants in eastern Massachusetts.
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Volunteer Services
Care Dimensions volunteers play a vital role on our patient care teams. These specially 
trained, dedicated people enter the lives of patients and families and support them during 
their most challenging times. They are called upon at all hours and are always there to 
answer that call. Our volunteers offer direct patient support providing companionship, 
respite for caregivers and bedside vigils; greet and support patients and families at the 
Kaplan Family Hospice House; call patients and families weekly to make sure they have 
everything they need; make grief support calls; assist with fundraising and support our office 
staff; and so much more. There is an opportunity and need for every volunteer who is willing!

While hospice organizations are required by Medicare to fulfill a requirement of 5% of 
volunteer hours per year, we far surpass that requirement at 9.61%. Sixty eight percent of our 
patients received volunteer services.
• 118 new volunteers were trained in 2017
• 2,594 hours of volunteer training provided
• 459 volunteers provided 35,364 hours of service 

A total community benefit of $1,000,753.

Grief Support Services
Care Dimensions grief support services are available to people of all ages, at any stage of 
loss throughout the communities we serve – regardless of whether their family was served by 
hospice. Our comprehensive services and specially trained bereavement specialists offer 
individual counseling, support groups, workshops, and remembrance services. 

Care Dimensions offers ongoing children’s grief support groups, grief in school groups and 
fun events for children, teens and families. Our annual Camp Stepping Stones, a one-day 
summer camp, provided 65 children and their families a fun-filled day of activities and 
remembrance opportunities.

As a service to our communities, Care Dimensions was honored to provide grief counselors 
for 10 crisis interventions and counseling sessions in schools and workplaces. 

A total community benefit of $190,300.

Community-Based   
    Palliative Care Program
Our palliative care team works in partnership with each patient’s physician and healthcare 
team to offer an additional layer of support to address the pain and symptoms that 
accompany serious illness. Additionally, our team helps patients and families discuss goals 
of care, complete advance care planning, and focus on improving quality of life.

A total community benefit of $1,014,200.

Supporting Our Communities 
Care Dimensions is appreciative of the municipal support we receive from Danvers and 
Lincoln, where our hospice houses are located. In recognition of that gratitude and our  
non-profit status, Care Dimensions has offered payments in lieu of taxes to both communities.

A total community benefit of $48,000.
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A total of 6,804 individuals were served 
by our grief support professionals.

Our team provided 2,110 palliative care visits.



In 2017, Care Dimensions had a total 
community benefit of 

$3,448,579
Caring for patients at end of life requires unique, 
specialized skills and awareness of specific issues, not 
only for pain and symptom management, but also for 
family and caregiver support. As an outgrowth of its 
commitment to excellence in end-of-life care, Care 
Dimensions has earned a reputation for providing 
expert training to other healthcare professionals and 
the community.

“It is a part of our mission to share our knowledge 
and expertise on end-of-life care with healthcare 
colleagues as well as members of our community,” said 
Care Dimensions Education Specialist Mary Crowe, 
LICSW, ACHP-SW. In 2017, we provided extensive 
training to more than 6,700 people through 460 
programs throughout our service area.

Hector Montesino, Executive Director at Deaconess 
Abundant Life Services, came to Care Dimensions to 
develop a tailored end-of-life training program for his 
facility’s licensed professionals and nursing assistants. 
“Nearly a quarter of our patients are receiving hospice 
care, so we needed training to address caring for a 
dying patient and the roles of the hospice team – from 
caregiver to nurse to family member. Care Dimensions’ 
training was fabulous!” said Montesino. “Our licensed 
professionals earned CEUs and the companions and 
home health aides were properly trained on end-of-
life care. The training helped to bring our agency to a 
whole new level and the certificates of participation 
gave our staff a sense of purpose and accomplishment.” 

With over 60 professional and community education 
offerings, Care Dimensions’ trainings cover a broad 
range of topics such as: Hospice 101, pain and symptom 
management, LGBT aging, care of patients with 
end-stage dementia, caring for veterans at end of 
life, grief and bereavement support, and caregiver 
wellness. Courses are delivered in several formats, from 
traditional in-classroom settings and webinars to new 

"Cinema and CEU" programs that have been developed 
to utilize current films or documentaries such as Being 
Mortal, Tuesdays with Morrie, Wit, P.S. I Love You and 
Nine to Ninety. These engaging programs allow for 
viewing and guided discussion about the end-of-life 
topics addressed in the films. 

Care Dimensions, certified to deliver training through 
the End-of-Life Nursing Education Consortium 
(ELNEC), facilitated three ELNEC training sessions in 
2017 at Beth Israel Deaconess Medical Center, Tufts 
Medical Center and Brooksby Village. 

“We’ve worked with Care Dimensions to provide 
several trainings for our staff including, Medical Ethics: 
Doing the Right Thing,” said Melanie Bernardin, Director 
of Resident Life at Brooksby Village in Peabody. “We’ve 
found all of the trainings to be relevant, engaging and 
most importantly, beneficial to our staff and their 
interactions with those they care for.” Care Dimensions 
continually looks for innovative ways to reach new 
audiences including a cable television show, shown in 
Danvers and several other communities, and posted 
on are Dimensions' YouTube channel. "We're also 
investigating how we can produce a new podcast and 
Facebook Live discussions," said Crowe. 

If you would like to learn more about having a Care 
Dimensions speaker at your professional or community 
organization, call Mary Crowe at 888-283-1722.

Care Dimensions: A Trusted Source of Education on 
End-of-life Care

(Pictured) Care Dimensions Education 

Specialist Mary Crowe, LICSW

WATCH CARE DIMENSIONS' 
"TIMING IS EVERYTHING" CABLE 
SHOW, HOSTED BY MARY CROWE
CareDimensions.org/YouTube
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Cancer 39% 
Cardiovascular 22% 
Dementias 22% 
Respiratory 8% 
Digestive Disorders 3% 
Other 6% 

Hospice Patients Served 4,893

Palliative Care Visits 2,110

Average Days on Service 66

Average Daily Census 792

Kaplan Family Hospice House
Admissions 1,161
Days of Care 6,826

Social Worker Visits 16,488

Chaplain Visits 8,929

Total Nurse Visits 93,364
RN Visits 66,653
LPN Visits 8,626
Admissions 7,157
Night/Weekend 10,928

Physician/Nurse Practitioner 
Visits 6,614

Hospice Aide Visits 110,319

Complementary Therapies 
Visits  6,908 
(music, pet, massage, Reiki)

Employees 551

Volunteers 459

Volunteer Hours 32,067

Grief Support Services
People Served 6,804

Educational Programs
Community Programs 131
Community Attendees 1,700
Professional Programs 329
Professional Attendees 5,000

Total Hospice Patients Served

Top Five Diagnoses (Patients by Diagnosis)

Serving More People in 
Their Time of NeedA Year of  

Service 2017
Hospice Admissions by Referral Source
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ASSETS

Current Assets

Cash and Cash Equivalents $9,759,139 

Accounts Receivable, net $7,162,362 

Other Current Assets $1,707,863 

Total Current Assets $18,629,364 

Investments $26,847,746 

Property and Equipment, net $29,223,010 

Other Assets $ 3,031,965 

Total Long-term Assets $59,102,721

Total Assets $77,732,085 

LIABILITIES AND NET ASSETS

Current Liabilities

Accounts Payable & Accrued Expenses $4,451,347 

Accrued Payroll and Related Expenses $4,669,881 

Other Current Liabilities $1,503,795 

Total Current Liabilities $10,625,023 

Long-term Debt & Other Liabilities $17,239,043 

Unrestricted Net Assets $45,963,543 

Temporarily Restricted Net Assets $ 3,334,697 

Permanently Restricted Net Assets $   569,779 

Total Net Assets $49,868,019 

Total Liabilities and Net Assets $77,732,085 

2017 Financials

Operating Revenue $63,934,858 

Operating Expenses $63,004,729 

Income from Operations $  930,129 

Investment Income $2,736,362 

Fundraising Revenue $ 2,250,952 

Fundraising Expense $ 1,104,402 

Fundraising Income $1,146,550 

Change In Unrestricted Net Assets $4,813,041

Balance Sheet

Statement of Operations
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Your Support At Work:

To ensure we can fulfill our mission, 
we strive for a 1% operating margin 
target. For 2017, our positive change in 
unrestricted net assets will be used in 
2018 for the following:

• Helping to offset our Palliative Care
program: We have a $1 million annual
need outside of what is reimbursed
for palliative care, and the program is
expected to expand in 2018.

• Opening the Care Dimensions
Hospice House: As we open up our
inpatient hospice house in Lincoln,
there is an upfront investment in
staffing and operations.

• Staffing: The generosity of donors
and community partners enables
us to continue to create innovative
programs and add additional staffing
where needed.

• Assisting families: In 2017, we were
able to provide $353,000 in financial
assistance to eligible patients, as well
as $48,000 in grants to patients and
their families for emergency needs,
such as food, clothing, utilities, and
funeral expenses.

• Finally, building our reserves:
2017 was a good year for us with 
fundraising and investment incomes, 
however there is an element of 
unpredictability in future markets. We 
need to build and maintain a robust 
reserve to ensure some  
security for our future.

Thank you for your partnership.



Leo Gilson of Marblehead provided generous financial support to Care Dimensions years before he ever had 
a need for hospice care. Later, when a myriad of heart-related health problems began taking their toll, Leo 
stipulated that Care Dimensions would continue to receive his support through the Gilson Family Foundation. 
Since Leo’s death in 2015, his commitment to Care Dimensions lives on through the foundation’s support of the 
Care Dimensions Hospice House in Lincoln. That support has been commemorated through the naming of the 
childrens’ playrooms and the Garden of Remembrance at the new facility.

The Gilson Family Foundation is managed by Leo’s niece Michelle Schmidt of Concord. Michelle, who cared for 
Leo in his final years and continues caring for his wife, Lucy, explained why the need for a special space for the 
youngest relatives of hospice care patients was so important to her and her family. “While she was working, Lucy 
was a teacher’s aide and she would work individually with children who needed extra support,” Michelle says. “She 
has always been very kid oriented, so it seemed appropriate to support the creation of the childrens’ playrooms 
in her honor,” she added. “We also felt it was important to have a peaceful outdoor place for patients and their 
families, which is why we also made a pledge toward the Garden of Remembrance.”

Leo Gilson spent the last weeks of his life in hospice care at home in Marblehead. As Leo’s primary caretaker, 
Michelle was faced with difficult decisions during this time. “I hit this anxious period, but fortunately the Care 
Dimensions social worker helped me through it. The reassurance I received was the most comforting thing and 
the grief support after Leo’s death was also beneficial.” The fact that Care Dimensions provides support—not 
just to patients, but also to their families—made a big impression on Michelle and convinced her that continued 
financial support of Care Dimensions was one of the best ways she could honor her uncle’s memory.

To learn more about supporting Care Dimensions through tribute gifts or planned giving, please contact Kelly 
Taranto, Gift Officer, at KTaranto@CareDimensions.org or 781-373-6512. 

Gilson Family Foundation Honors its Founders with 
Support of Care Dimensions Hospice House

(Pictured) One of the 

Children's playrooms 

at the Care Dimensions 

Hospice House.

Guided by compassion and service, we have pioneered new ways to deliver care, helping many thousands 
of families throughout the region. Ours is a comprehensive program of hospice, palliative, and supportive 
services to address the physical, psychological, social, and spiritual care needs of those affected by terminal 
or life-limiting illness, death, and loss. We offer compassionate care, support, consultation, and education. 

Gifts to Care Dimensions provide critical support to help us bridge the gap, providing expendable resources 
that help Care Dimensions meet current operational expenses. 

These efforts align with four dimensions of our care: 

Community Support Enriches  
Our Care for Patients and Families

INNOVATION
To serve our community, we must 

continue to explore and implement 
innovative approaches to care, including: 

• Specialized programs for patients  
living with dementia

• Advanced technology, such as telehealth,  
which allows for instant monitoring for patients 

with cardiac and respiratory diseases

• Partnerships with emergency 
responders to help reduce 

emergency room visits

CARE 
TEAMS

To provide exceptional end-of-life care, 
staff and volunteers must maintain a  
high level of proficiency and quality.  

Philanthropy supports: 

• Ongoing seminars, online training, and 
evaluation for all staff and volunteers

• 21-hour initial volunteer training program  
for 450 volunteers and supplemental 

ongoing education

COMMUNITY 
CARE

We share our expertise with community  
groups, schools, businesses, and individuals 

throughout the year. 

• Hundreds of presentations on managing life- 
limiting illness are presented every year

• Bereavement counseling and programs 
for thousands of patients, regardless 

of their ability to pay

URGENT NEEDS
The nature of our work calls for immediate 

responsiveness. Moments matter to our  
patients and their families. Your generosity  

helps to provide: 

• Care for all patients and families, including  
the uninsured and under-insured

• The Family Fund, providing emergency 
assistance to families

Thank You22 23

mailto:KTaranto%40CareDimensions.org?subject=Supporting%20Care%20Dimensions


Care Dimensions has added Compassionate Touch to its array of 
complementary therapies to enhance quality of life for patients, 
especially those with Alzheimer’s or other forms of dementia. 
Those trained in Compassionate Touch introduce calmness to 
the patient by applying gentle pressure to targeted areas such 
as the hands and arms. Care Dimensions received a $10,000 
grant from North Shore Community Health Network to train lead 
coaches, who will train Care Dimensions staff and volunteers in 
this technique. These coaches will also be available to educate 
caregivers in the community.

Introducing Compassionate Touch

James and Kathy Bacsik
Joanne and Richard Banville
Allison and Preston Bradford
Edward R. Brown
Gloria T. Castellarin*
Elaine R. Champagne 
Frank P. Cuoco
Mary and David Dearborn
Marisa A. Didio
Family of John Donovan
Jane Fonzo
Susan K. Gardner*
Steven J. Isenberg
Judy Jacobi
Thomas Kowalewski*
John S. Leighton
KimSu Marder
Chris McCann
Rosie McKenna
Margaret McKenney
Frank P. Medeiros, Jr.
Stella Nahatis

Paul W. Niconchuk
Virginia D. Player*
Caroline Pomakis
Carmelina Procaccini
Paul B. Ramsdell
Linda L. Reim
Doris Rogalski
Osvaldo Rosato*
Walter F. Ross*
Alfred C. Rousseau
Felicia D. Roworth*
Ronald J. Saporito
Sarah and Peter Sherwood
Lyn and Tom Shields
Frank E. Sousa
Theresa M. St. Godard*
Diane T. Stringer
Gail N. Thompson
Regina M. Villa
Catherine and Lee Yaffa

The David Sherman Legacy Society, was established in 2011 to honor 
and acknowledge individuals who have made Care Dimensions part of 
their estate plans through a bequest, gift annuity, charitable trust, or 
any other form of deferred giving.

Care Dimensions deeply appreciates the vision of this forward-thinking group of donors. Because of their 
generosity, Care Dimensions will be able to provide expert and compassionate care for those affected by 
life-limiting illness, and loss of a loved one, well into the future. 

“The true meaning of life is to plant trees, under whose shade you do not expect to sit.”
       – Nelson Henderson

To discuss your estate plans or join the David Sherman Legacy Society, please contact Mary Doorley Simboski, 
Vice President for Philanthropy at MSimboski@CareDimensions.org, 978-750-9394.

* Deceased

The David Sherman Legacy Society gathered for its 
2017 annual luncheon. 

Jerome L. Ablon
Madeline E. Accomando
Carol Ackerman
Dorothy M. Adams
Elizabeth Adams
Nancy A. Adams
George A. Ahmed
Lucille C. Alimenti
Lillian Alman
Shirley Alman
Dennis A. Amiro
Roberta E. Andrews
Constantine Andrianos
William E. Anstey
Maria Antunes
Aina Apse
Wilfred J. Arsenault
Albert J. Arsenian
Ronald G. Atkinson
Alice E. Baglio
Agnes H. Bajdek
Lawrence K. Ball
William J. Balzarini
Domenica Barclay
Elizabeth L. Barry
David A. Beaulieu
Wilfred J. Beaulieu
Gertrude T. Bee
Ermanno A. Belgiorno
Lianne M. Belkas
Robert P. Belliveau
Laurent J. Benoit
Richard M. Bergeron
Adele F. Bernabei
Diamantino T. Bernardo
Gaspare F. Bertolino
John R. Bezjian
Joseph Bianco
Catherine V. Birkmaier
Erwin E. Bishop
David A. Blanchette
Barbara Blanton
Kathryn J. Blaquiere
Warren D. Boisvert
Mary Bonefant
Ruth L. Bonfanti
Richard G. Bosse
Roger A. Boulay
Jennie M. Bovio
Marion E. Boyle
William O. Bracken

Mary E. Brennan
Lillian M. Bresnahan
Edward E. Brindle
Marion E. Brown
Shepard Brown
Nellie A. Browne-Signore
Claire L. Bullis
Rosario R. Burgio
Gertrude Burnham
Elizabeth Burns
Thomas M. Burns
Earle M. Burse
Donna G. Burton
Richard I. Butler
Barbara J. Cafarella
Dorothea L. Cain
Roxine Calef
Henry A. Campanella
Carol A. Campbell
John R. Campbell
Mary F. Campbell
James E. Canniffe
John M. Carbone
Mary Carbone
Jean E. Cargill
Dominic L. Carnevale
Salvatore Caruso
Irene I. Carver
Agnes Cassano
Janet E. Castergine
Paul E. Caverly
Richard L. Cecchinelli
Stella J. Centauro
Eileen P. Cerasuolo
Giovannina Chiello
Viola P. Christy
Maureen T. Cibelli
Kathleen M. Clark
Theresa M. Cloyd
Mary Ann Clynes
Nannina Cobuzzi
Margaret M. Cogan
Carol A. Cogliano
Edward L. Cohen
William E. Colleran
Ferdinand Colloredo-Mansfeld
Franklyn K. Collum
Patricia A. Comeau
Janice Conrad
Maureen C. Conrad
Michael D. Contino

Therese M. Contrada
Winifred F. Coombs
Eileen J. Coppola
Hazel A. Cordeau
Carmelina M. Corsetti
Richard E. Cote
Paul J. Coughlan
Deborah R. Couris
Harold E. Cowan
Nancy L. Craaybeek
Thomas J. Crane
John M. Crean
Joyce M. Creesy
George A. Cretecos
Dorothea E. Crofts
John C. Cronan
John R. Cruikshank
Ruth D. Cullen
Deborah L. Cuneo
Patricia J. Cunningham
James S. Currier
Lila M. Davis
John H. Day
Robert L. Dean
Chris J. Decoulos
Josephine DeFalco
Dominic DeFrancisco
Louise H. Delande
Gerald J. DeLucca
Gerardo DeMarco
Carolyn DeMatteo
Marion K. Dempsey
Russell M. Dempsey
Judith Dennen
Shirley E. Derouin
Michael A. DeSantis
Amidio DeSimone
Thomas H. DeVeau
Antonette DeVincent
Molly Devonick
Harold C. Dexter
H. Curtiss Dietrich
Ruth P. Digiacomo
Dorothy Dillon
Elizabeth V. DiMella
Antonio DiPaolo
Mary J. Dixon
Gary W. Doak
Fern H. Dobbins
John M. Dobrosielski
Allyson R. Doherty

Bella M. Doiron
Erika K. Doiron
John M. Dooling
John C. Douglas
Helen N. Doyle
William F. Drew
Barbara N. Drinan
Edith M. Duarte-Keich
Myron P. Dubina
Donald A. Ducharme
John M. Dunleavy
Barbara Dunn
Diane Duplissa
David P. Duval
Rita A. Dwyer
Robert A. Dyer
Harriet J. Eaton
Ronald F. Enos
Emily R. Eramo
Hilda Essen
Kenneth S. Estes
Gloria Eyges
Marilyn E. Fallon
Maureen M. Fallon
Dorothea R. Fanale
Denise A. Farmer
Marion B. Feeherry
Grace E. Ferry
Arthur W. Fisher
Rita M. Fitzgerald
Albert P. Flaherty
Frances M. Flaherty
Elizabeth A. Fleming
Rose M. Forester
Gertrude Forman
Norma S. Formisani
Sarina V. Forte
Janet M. Fortunato
Robert G. Foster
Patricia L. Fougere
Harold Fraser
Jack W. Fraser
Margaret P. Fraser
Betty Freedman
Philip L. Freeman
Theresa H. Freeman
Mary C. Frontiero
Helen W. Gaffey
Phyllis A. Gaglione
Mary R. Galdi
Dorothy M. Galipeau

It is an honor and privilege for the staff of Care Dimensions to care for each patient and family. We pledge 
to walk beside you on this journey and make the most out of every day. 

In 2017, Care Dimensions was named by families to receive memorial donations in memory of their loved 
ones listed below. We are grateful.

Memorial donations allow us to continue our unwavering dedication to ensure that our patients spend their 
final days in comfort, peace and dignity. 

2017 Memorial Donations
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James F. Gallagher
Richard S. Gallagher
Edna M. Gallant
James A. Gallant
James P. Gallo
Robert W. Galluccio
Adolfo C. Gallucio
Robert S. Gamble
Richard G. Gaughan
Joseph S. Gaylardi
Elizabeth A. Gecoya
Allelia M. Getz
Crescenzio Giannino
Adelaide L. Gibbs
Jacqueline E. Giles
Mark G. Giles
Anne L. Gioiosa
Lorraine S. Gladstone
Dennis Glennon
Doris A. Glowacz
Nancy J. Godbee
Oliver P. Gonsalves
George S. Goolsby
Phyllis T. Gould
Hans J. Gramm
Michael J. Grasso
Richard P. Gray
Leonard Greenbaum
Calista M. Greenough
Rita Gross
Janet I. Guerette
Barbara Gustin
Victor E. Hagan
Thomas A. Halsted
Bernis M. Hanlon
Louise M. Hanlon
Linda J. Hansen
Michael P. Harney
Stephen J. Harrington
William P. Harrington
Mildred R. Harris
Eleanor Harrison
William B. Harwood
Eleanor F. Havener
Robert C. Hawe
Kiernan Hayes
Francis Haynes
Almeda M. Hempstead
Vada J. Henrichon
James J. Hession
Donald E. Higinbotham
Lois Hildonen
Robert J. Hill
Marie C. Hobbs
Aurena M. Houlden
Irene E. Howard
Janice R. Howland
Constance A. Hoyt
Marion L. Hughes
John D. Hurley
Grace M. Hursty
Grace Iacabone
Robert Ings

Leona R. Irwin
Arthur E. Jackson
Patricia M. Jacobson
Theresa M. Jacques
Lorraine A. Jalbert
Patrick F. Jinks
Donald L. Johnson
Earl K. Johnson
Edward W. Johnson
Robert N. Johnson
Richard E. Joly
Maria C. Jones
Joanne L. Judge
William E. Julien
Mary A. Juppe-Cammisaro
Robert J. Karl
Louise A. Kear
David Keast
Louise A. Keenan
William F. Keenan
Patricia M. Kelley
Frederick N. Keough
James J. Ketchopulos
Patricia A. Kiernan
Louise E. Killeen
Beverly A. Kincaid
Michael J. King
John F. Kingston
Frances D. Klapman
Francis S. Knight
Irving A. Knight
John H. Knox
Lawrence Kootz
Adam L. Kowalski
Charlotte G. Kutasz
Carmella M. Laezza
Lynda LaFleur
Charles J. LaMonica
Mary R. LaMonica
Arthur M. Landy
Robert Gerald Larkin, Sr.
Debra Ann Larson
John L. Lawlor
Frances K. Lawrence
Joan E. LeBlanc
Marlene L. LeBlanc
Virginia F. LeBoeuf
Frank S. Lentine
Armand W. Leone
Richard J. Levesque
Michael Lewis
Robert M. Lewis
Susan Liakos
Ruth E. Linehan
John S. Llewellyn
Joan F. Lockwood
Ferdinando LoColle
Stanley J. Lojko
William L. Lombardo
Christine M. LoRusso
Linda J. Loukareas
Kristen A. Lumia
Roger C. Lummus

Priscilla J. Lynn
Priscilla Macauley
Janice M. MacCallum
Alan R. Macdonald
Nathaniel A. MacDonald
Anna M. Macero
Bruce W. MacRae
Angeline M. Madden
Victor E. Maffei
Ralph Magno
Patricia E. Mahoney
Robert J. Maietta
Anthony D. Mann
Michael Mansi
Ann Marchinko
Czeslaw Marchwinski
Steven R. Marques
Craig C. Marquis
Frank Marsden
Doris B. Martinello
Jose Martins
Elvira D. Martori
Roslyn Masciale
Rita J. Masforroll
Ann C. Mathers
Joseph E. Maxwell
Gerald F. Mazzeo
Sharon L. McAvenia
Joseph T. McCall
William J. McCormack
Linda M. McCormick
Elaine McDonald
Dorothy L. McEleney
Paula L. McGee
Margery J. McGlew
Thomas B. McGovern
Carol G. McLaughlin
Donald F. McPherson
Josephine McVann
John C. Meagher
Phyllis M. Meagher
Ronald F. Meaney
Patricia D. Megerdichian
Mary M. Melia
James C. Merrion
Jennie Miano
Daniel D. Micherone
Gordon S. Miller
Robert Minsky
Melvin Mirrer
Judith E. Mitrano
Kenneth J. Mizioch
Yvonne R. Moffat
Jeanette G. Molinari
Joseph R. Molinari
Karl Monahan
George C. Moniz
Elizabeth M. Montoni
Patricia I. Montoni
Concetta D. Montuori
Eleanor A. Moore
Lindsay A. Moore
Joseph A. Morelli

Pasqualina Morelli
Edward E. Morgan
Fred D. Morse
Frances S. Moss
Patricia M. Moylan
Diane N. Muise
John R. Mullen
Anthony R. Munroe
Allene Murphy
Kathleen Murphy
Samuel A. Murphy
Richard J. Nagle
Peter Nelson
Patricia A. Newcomb
John W. Newhall
John Newton
Irene F. Nichols
Eugenia L. Nicholson
Pasquale Nicoloro
John B. Nolan, III
Patricia C. Norris
Rose M. Novello
Pauline R. Novick
Jennifer A. Oakes
Garry M. O'Brien
Janice M. O'Brien
Kevin M. O'Brien
Jane A. O'Connor
Patrick J. O'Connor
Richard P. O'Donnell
Kyle A. O'Grady
Francis E. O'Laughlin
Arthur H. Oliver
Albert F. O'Neill
Julie T. O'Rourke
Eileen J. O'Shaughnessy
Gloria M. O'Shea
Madelene L. Ostrowski
Yvette L. Ouellette
Florence A. Owsiak
Althea R. Paige
Joan W. Panella
Beatrice Pargoli
John S. Parianos
Stephen J. Parianos
Christine A. Parsons
Barbara A. Paskowski
Hilda C. Pata
Arthur Pearce
Theresa M. Pelland
Barbara M. Pelletier
Carl M. Perdue
Margaret R. Perrin
Henry L. Perry
Clarke F. Peters
Stanley F. Peters
Judith A. Picone
Natalie J. Pierce
Eleanor R. Pike
Virginia D. Player
Calvin G. Porter
Kathryn A. Powers
Shirley E. Prendergast

Susan J. Pressler
Adolph Pretzler
Joseph W. Quarantello
Michael J. Radcliffe
Richard R. Ravech
Alphonse Recchia
Mary T. Regan
William R. Regan
William F. Rennie
Mary A. Rhoades
Rocco A. Riani
Robert C. Robinson
Shirley M. Rodenhiser
Osvaldo Rosato
David A. Rosenthal
Sabatino S. Rossi
Neil Rostoff
Stanley Rosyna
Joyce R. Rotchford
Roger H. Rotondi
Felicia D. Roworth
Daniel J. Ruberti
Louis Rudolph
Catherine J. Runci
Priscilla A. Russell
Anthony J. Russo
Wendy L. Russo
Beverly Rutstein
Winifred A. Ryder
Ann P. Sacco
Beatrice Saffer
Anthony V. Salvo
Lucille A. Samson

Dennis Savosik
Elvira T. Scaparotti
Selma Schneer-Spiegel
Charles R. Schwab
Loretta B. Scimone
Linda L. Serino
Elva I. Sewell
Bertra Shane
Freda Shapiro
James B. Shatswell
Diane L. Shaw
Kimberly A. Shaw
Raymond Short
Bernard R. Silva
Rosemarie Silver
Richard D. Simmons
Gary A. Simons
Ann Skerry
Dallas M. Slawter-Howe
Richard D. Slocum
Doris E. Smith
Eleanor M. Smith
Jane R. Smith
Suzanne M. Smith
Warner L. Smith
Michael S. Snyder
John R. Sousa
Chester E. Sparks
Norma J. Specker
Stephen A. Spiridigliozzi
Jeanne T. Stanford
George F. Stanley
Gilda R. Stanley

Michael J. Stanton
Idelle Stein
Hazel A. Stevens
Evelyn R. Sullivan
Richard J. Sullivan
Richard J. Sullivan
Daniel L. Surette
Rena C. Swaine
Bertha R. Sweeney
Joseph S. Symonds
Valerie L. Symonds
Robert F. Taylor
Ronald W. Taylor
John H. Terry
Robert R. Terry
Alfred J. Therrien
Joan Thompson
Lewis O. Thompson
Jacqueline E. Tieri
Joan E. Tinsley
Sally E. Torrey
Lana L. Tosi
Barbara J. Tremblay
Frederick B. Tremblay
Mary E. Tuneburg
George B. Tyler
Richard W. Ulman
Raymond A. Vaillancourt
Ernest E. Venezia
Anthony L. Ventresca
Niklaus Vetsch
Ramona J. Viger
Anthony F. Viscione

Evelyn T. Vitagliano
Nathalie L. Vitali
Anthony R. Vito
Rosaria J. Vito
John F. Waitt
Ralph E. Walker
Grace J. Walsh
Lorena F. Waterman
Elizabeth C. Watson
Marguerite E. Waugh
Selma Waxman
Ellen M. Welch
Jeanne M. Welch
Walter O. Welch
T. Jean Wentworth
Gail E. Werntz
Elmer J. West
Brian C. Whelan
Edward A. Whelan
Sheila A. White
Frances F. Wilson
Pauline E. Wilson
Rita R. Withrow
Alice D. Wojciechowski
Helen M. Wood
Randall J. Wood
Kathleen T. Woods
Kenneth L. Wooldridge
Mary D. Wright
Richard Wysopal
Ella S. Young
Nicholas G. Zantos

2017 Memorial Donations continued

Thanks to the generosity of our walk teams, donors and sponsors our 30th Annual 
Walk for Hospice raised over $187,000. More than 3,500 walkers came with  
their families, colleagues, friends and classmates in memory of their  
loved ones and in support of Care Dimensions' mission. 

Walk for Hospice

2017 Memorial Donations continued
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http://CareDimensions.org/Walk


75 Sylvan Street, Suite B-102 
Danvers, MA 01923

For the latest news and events,  
please follow us online:

Care Dimensions, founded in 1978 as Hospice of the North Shore, was one of the nation’s first hospice providers. 
As a community-based, non-profit leader in advanced illness care, it has become the largest, most comprehensive 
hospice provider in the Commonwealth. With the mission of providing exceptional care, support, education and 
consultation to those affected by life-limiting illness, death and loss, Care Dimensions provides care for patients 
in more than 90 communities in Eastern Massachusetts.

If you do not want to receive future fundraising requests supporting Care Dimensions, please contact the Philanthropy Department by email at 
Philanthropy@CareDimensions.org or call 978-223-9787.

2018 Schedule of Events
Please join us for these special events throughout the year. For more details on these 
activities and how you can participate, visit us at CareDimensions.org or call 888-283-1722.

31st Annual Walk for Hospice
Sunday, September 30
St. John's Prep Campus, Danvers

28th Annual Tree of Lights Ceremonies
Monday, December 3 ~ Gloucester 
Tuesday, December 4 ~ Danvers 
Wednesday, December 5 ~ Greater Boston 
Thursday, December 6 ~ Swampscott

http://CareDimensions.org
mailto:Philanthropy%40CareDimensions.org?subject=Do%20not%20mail
http://twitter.com/CareDimensions1
http://linkedin.com/company/care-dimensions
http://youtube.com/c/Caredimensionsorg1978
http://facebook.com/CareDimensions
http://CareDimensions.org

